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Ÿ’²=IU ²`ð w²< •እ”penc?­‹ ¨<eØ ›”Æ 
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¨<” KS¨×ƒ Ÿ’Nc? ¨` 2ሺዓ.ም ËUa uG<K<U 
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WHEREAS,  the  Addis Ababa City government  has 

been  carrying  out multifaceted  activities to intensify  

the economic development and social growth of the 

society,  as well as to strengthen  good governance   and 

building  of  democratic system;  
 

 

 

WHEREAS, it has completed  the studies of the 

business process reengineering which has been 

undertaken  since  august 2008  in different work 

process at all government institutions   that enables to 

understand being a civil servant, enhance  accountab- 

ility, transparency,  thereby rendering  fast and effective 

service to the society and various government  

institutions  in their stratum  with a view to making   

successful the goal of the good government system and 

to discharge the mission of the poverty alleviation to the 

society; 
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 u›Ç=e ›uv Ÿ}T ›e}ÇÅ` ðéT> SY]Á u?„‹ 

¬eØ ¾}Ö“¬” ¾SW[ታ© ¾Y^ H>Åƒ K¨<Ø uY^ 

LÃ KTªM upÉT>Á ¾Y^ H>Å„‹ vKu?„‹”' ¾Y^ 

H>Å~ ðéT> W^}™‹”“ ¾Y^ H>Å~” ðéT> u<É•‹” 

Ÿ²=I kÅU u}KSÅ¨< ›c^`  ŸSÅMÅM ይልቅ ጥናቱ 

ባስቀመጠዉ መስፈርት uwnታ†¨<'uƒUI`ƒ ´ÓÏታ 

†¨<' uI´w ›ÑMÒÃ’ታ†¬& u}’di’ታ†¬“  uታታ 

]’†¨< ¨ÃU ul`Ö˜’ታ†¬“ ue’UÓv^†¬ ¾Lk 

Å[Í LÃ ¾T>Ñ–<ƒ” ŸW^}™‹ ¬cØ Ÿ›ÉM± uçÇ 

SMŸ<“ uõƒሃ©’ƒ ›¨ÇÉa KSSÅw ¾T>Áe‹M 

c`¯ƒ S²`Òƒ uTeðKÑ<& 

 

¾Ÿ}T¨< "u=’@ በተሻሻለዉ ¾›Ç=e ›uv Ÿ}T ›e}ÇÇ` 

‰`}` ›ªÏ lØ` 3፻፷1/(5 ›”kî @3([) እና ¾S 

W[ታ© ¾Y^ H>Åƒ K¨<Ø ጥናትን ለማስተግበር የወጣ 

አዋጅ ቁጥር !/2ሺ1 ዓ.ም. አንቀፅ 4(1) u}cÖ¨< 

YM×” SW[ƒ ÃI”” Å”w ›¨<Ø…M :: 

 

¡õM ›”É 

ÖpLL  

 

1  ›ß` `°e 

ÃI Å”w “SW[ታ© ¾Y^ H>Åƒ K¨<Ø Ø“ 

ƒ” KTeðçU ¾¨× Å”w lØ` 9/፪ሺ፩ ዓ.ም. 

}wKA K=Öke Ã‹LM:: 

 

 

2  ƒ`ÕT@ 

¾nK< ›Óvw K?L ƒ`Ñ<U ¾T>ÁcÖ¨< "MJ’  

ue}k` u²=I Å”w ¨<eØ:- 

 

፩ "¾S”ÓYƒ SY]Á u?ƒ" TKƒ u›Ç=e 

›uv Ÿ}T ›e}ÇÇ` ^c<” ‹KA u›ªÏ ¨Ã 

U uÅ”w ¾}ssS' S<K< uSK< ¨ÃU uŸ 

òM አስተዳደሩ በሚመድብKƒ uËƒ ¾T>}Ç 

Å`“ SW[ታ© ¾Y^ H>Åƒ K¨<Ø Ø“ƒ Á" 

H@Å ›eðéT> ¾›e}ÇÇ` SY]Á u?ƒ TKƒ 

’¨<:: 

  

WHEREAS, it is found necessary to implement the 

study of  business process reengineering that has been 

undertaken  in the executive  government institutions to  

assign  work process owner, work process officers  and 

case team officers , in an   impartial and justifiable 

manner,  according to the requirement stated  on the 

study  such as  efficiency, educational preparation, serve 

as public servant, motivation, diligence or  commitment 

and good discipline rather than assigning them  with a  

previous practice; 

 

NOW THEIRFORE, in accordance the Revised with 

Charter of the Addis Ababa City Government 

Proclamation No. 361/2003 Article 23 /1/ /f/ and 

Implement the Business Process Reengineering 

Proclamation No. 10/2008 article 4 /1/ the Cabinet of 

the City Government of Addis Ababa has issued this 

Regulation.  

PART ONE 

GENERAL 

 
1. Short title  

This Regulation may be cited as "Implement the 

Business Process Reengineering of the Addis Ababa 

City Government Regulation No. 9/2008"  

 

2. Definition 

Unless otherwise the context requires, in this 

Regulation: 

1. "Governmental office" means an organ that is 

established in dependently by proclamation or 

regulation by the City Government managed by 

fully or partially allocated budget of the City 

Government carry out business process 

reengineering, that are found in the Addis Ababa 

City Government. 

 

 

፱ 
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2…… "¾¢”ƒ^ƒ c^}—" TKƒ SW[ታ© ¾Y^ 

H>Åƒ K¨<Ø Ø“ƒ v"H@Å“  vÖ“kk ¾›Ç=e 

›uv Ÿ}T ›e}ÇÅ` ›eðéT> ¾S”ÓYƒ 

SY]Á u?ƒ ¨<eØ uÑv¬ ¾¢”ƒ^ƒ ¬M  

Sc[ƒ }kØa ¾T>W^ W^}— TKƒ 

’¬::  

 

3 …….  "SW[ታ© ¾Y^ H>Åƒ K¨<Ø Ø“ƒ" TKƒ 

u›Ç=e ›uv Ÿ}T ›e}ÇÅ` ›eðéT> 

¾S”ÓYƒ SY]Á u?ƒ ¨<eØ ›”É” ¾e^ 

H>Åƒ ŸSc[~ ÇÓU uTÖ?”“ e` ’kM 

K¨<Ø uT"H@É °S`© ¾›ðéçU wnƒ 

KTU×ƒ u›Ç=e ›uv Ÿ}T ›e}ÇÅ` 

¾}Ÿ“¨’ Ø“ƒ TKƒ ’¨<:: 

 

4 "¾ÉMÉM u<É”" TKƒ SW[ታ© ¾Y^ 

H>Åƒ K¨<Ø u}Ö“kkuƒ SY]Á u?ƒ 

¨<eØ u²=I Å”w u}kSÖ¬ Seð`ƒ 

SW[ƒ }S`Ù“ uÅ”u< ¾}kSÖ¨<” 

¾T¨ÇÇ]Á eMƒ }ÖpV ¾SY]Á u?~” 

W^}™‹ u¬ÉÉ` KSÅMÅM ¾}ssS 

u<É” TKƒ ’¨<:: 

 

5 "ÉMÉM" TKƒ u›”É SY]Á u?ƒ ¨<eØ 

ÁK<ƒ” W^}™‹ uSW[© ¾Y^ H>Åƒ 

K¨<Ø Ø“ƒ SW[ƒ ¾ƒUI`ƒ ´ÓÏታ† 

¨<”' ¡IKAታ†¨<”“ ¾Y^ }’di’ ታ†¨<” 

SW[ƒ uTÉ[Ó ›¨ÇÉa SÅMÅM TKƒ 

’¨<:: 

6 "¾Y^ H>Åƒ " TKƒ ›”É ¨ÃU Ÿ›”É 

uLÃ ¾J’< Ów¯„‹” uSÖkU uSÚ[h 

¾}ÑMÒ¿” •`"• ¾T>Á[ÒÓÖ<“ }ÚT] 

c?ƒ ¾T>ÁeÑ–< U`ƒ ¨ÃU ›ÑMÓKAƒ 

KTp[w }ðÖሯ© ƒee`”“ }SÒÒu=’ 

ƒ” Öwk¬ ¾T>Ÿ“¨’<  ¾}Óv^ƒ ew ew 

TKƒ ’¨<:: 

 

 

 
 

2. "Contract civil servant" means a civil servant 

who is employed to perform according to the 

concluded   contract in the executive government- 

tal offices of the Addis Ababa City that has 

undertaken and completed business process 

reengineering study. 

 

3. " Business process reengineering study" means 

study that is undertaken in the Addis Ababa City 

Government executive institution on a work 

process from its base by undertaking radical 

change with a view to bringing dramatic 

implementation capacity.    

 

4. "Redeployment team" means the redeployment 

team that is established  to assign the workers in 

the  offices which has  completed  business 

process reengineering study  through the selected  

competition requirements  set out in this 

Regulation. 

 

5. "Redeployment" means redeploying workers in 

the governmental office through competing them 

in educational preparation, skill and work 

initiation based on the business process 

reengineering study. 

 

6. "Work process" means collection of functions 

that utilizes one or more imputes to supply 

production or service by maintaining the natural 

tie and inter-feeding to ensure the satisfaction of 

customers and finally which enables to attain 

additional value. 
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 ፯ "¾Y^ H>Åƒ u<É”" TKƒ ›”É” ¾Y^ 

H>Åƒ ¨<Ö?T KTÉ[Ó ŸSËS]Á •eŸ S 

Ú[h uu<É” ¾T>c\ ¾vKS<Á­‹ ewew 

TKƒ ’¨<:: 

 ፰  "¾Y^ H>Åƒ vKu?" TKƒ ›”É” ¾Y^ 

H>Åƒ uvKu?ƒ’ƒ ¾T>S^ Lò TKƒ ’¨<:: 

   "¾Y^ H>Åƒ ðéT> W^}— " TKƒ ›”É” 

}Óv` ¨ÃU ¾Y^ H>Åƒ ŸS’h •e¡ 

SÚ[h u^c< ¾T>W^ vKS<Á TKƒ ’¨<:: 

 !...  "¾SY]Á u?ƒ •Lò" TKƒ u›Ç=e ›uv 

Ÿ}T ›e}ÇÅ` u=a ¨ÃU ðéT> SY]Á 

u?ƒ” uuLÃ’ƒ •”Ç=S^ uŸu=’@¬ ¨ÃU 

uŸ}T¬ U¡` u?ƒ ¾}jS •Lò TKƒ ’¨<:: 

 !….  "¡IKAƒ" TKƒ ›”É W^}— uኋLk“ u}hhK 

S”ÑÉ ¾Y^ H>Å~” Ów¯ƒ (Input) }ÖpV 

¾}ÑMÒ¿” õLÑAƒ KT`"ƒ ÁK¨< wnƒ 

TKƒ ’¨<:: 

!. "p_ታ" TKƒ ¾SW[ታ© ¾Y^ H>Åƒ K¨<Ø 

Ø“ƒ” SW[ƒ ›É`Ô u}"H@Å¨< c^}™‹” 

›¨ÇÉa ¾SÅMÅM }Óv` ¬eØ  uSY]Á 

u?~ NLò ¾}cÖ¨<” ¨<X’@ uSn¨U 

Kp_ታ•›×] u<É” ¾T>k`w ›u?~ታ•TKƒ 

’¨<:: 

!  "p_ታ•cT> u<É” ›"Lƒ" TKƒ W^}™‹ 

uÉMÉM ¢T>‚¨< ›W^` LÃ ÁL†¨<” 

p_ታ• KSY]Á u?~ •HLò ›p`u¨< SÓv 

vƒ LÃ ÁM}Å[cv†¨<” Ñ<ÇÄ‹” እ”ÅÑ“ 

እ”Ç=ታÃL†¨< ¨ÃU ÃÓv—†¬” ¾T>Ák`u< 

uƒ ›"M TKƒ ’¨<:: 

 ! "›Å[ÍËƒ" TKƒ ›”É ¾S”ÓYƒ SY]Á 

u?ƒ ¾}ssSKƒ” ¯LT vÓvu< KTŸ“¨” 

¾T>Áe‹K¨< Sªp`' ¾T>ÁŸ“¨<“†¨<” }Ó 

v^ƒ'}ÖÁm’ታ†¨<”'¾c¨< ሀÃL†¨<”'¾እ 

`e uእ`e Ó”–<’ታ†¨<” ›eðLÑ>’ƒ እ”Ç=G< 

U ¾¨<eØ“ ¾¬ß Ó”–<’ƒ ¾T>ÁSL¡ƒ“ 

›”É  SY]Á  u?ƒ  K=Ÿ}K¨<¾T>Ñv¨<” 

›p×Ý uÓMê ¾T>ÁekUØ ›¨nk` TKƒ 

’¬:: 

7. "Case team" means the group of experts that 

perform together to make the work process 

effective from the beginning up to the end. 

 

8. "Work process owner" means the manager who 

supervises the work as an owner. 

9. "Work process officer" means an expert that 

performs any work in a work process from the 

beginning up to the end. 

10. "Head of the governmental office" means head who 

appointed by the Cabinet or city council to supervises 

the bureau or the executive governmental office of the 

Addis Ababa City Government. 

11. "Skill" means the efficiency of the experts to 

satisfy customer by utilizing imputes of the 

work process properly and on the best way. 

 

12. "Grievance" means complaint that is lodged by 

the workers to the grievance hearing team on 

the decision of redeployment activities by the 

head of the governmental offices which are 

performed according to the business process 

reengineering. 

13."Grievance hearing team" means the organ that 

reconsiders the matter or appeal of worker 

having complaints on the deployment 

committee not reached on consensus with the 

head of office. 

 

14."Organization" means which puts clear structure of 

the governmental office to carry out their functions 

appropriately in a sense of accountabilities, human  

resource, and significance of interrelation, that 

indicates internal and external relations and that puts 

direction which one office must follow to carry out 

its functions appropriately according to the objective 

for which the office is established.   

 

 
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!5  #eƒ]”Ó ¢T>‚$  TKƒ  ¾Sc[ታ©  e^ H>Åƒ 

Ø“ƒ }Óv^©’ƒ •”Ç=Ÿ}M u›c} ÇÅ\ 

¾}ssS¬ ¢T>‚ TKƒ ’¬:: 
 

 
 

  ¾}ðéT>’ƒ ¨c” 

ÃI Å”w }ðéT>’ƒ ¾T>•[¨< u›Ç=e ›uv 

Ÿ}T ›e}ÇÇ` ðéT> SY]Á u?„‹ ¨<eØ 

¾SW[© ¾Y^ H>Åƒ K¨<Ø Ø“ƒ” }Óv 

^© uT>ÁÅ`Ñ<“ uS<K<U J’ uŸòM ›e}ÇÇ\ 

uT>SÉwL†¨< uËƒ uT>}ÇÇ\ u¾`Ÿ’< 

uT>Ñ–< SY]Á u?„‹ LÃ w‰ ’¨<:: 

 

..  eK ïታ• 

u²=I Å”w ¨<eØ u¨”É ïታ•¾}ÑKèƒ nL 

„‹ uS<K< ¾c?ƒ ïታ”U ÁSK¡K<:: 

 

¡õM G<Kƒ 

SW[© ¾Y^ H>Åƒ K¬Ø Ø“ƒ” 

}Óv^© eKTÉ[Ó 

 

5 …… SW[© ¾Y^ H>Åƒ K¬Ø Ø“ƒ }Óv^© 

eKT>J”uƒ G<’@ታ• 

u›e}ÇÅ\ "u=’@ �¾ìÅk }Óv^© ¾T>J” 

¾›Ç=e ›uv Ÿ}T ›e}ÇÅ` ›eðéT> 

¾S”ÓYƒ SY]Á u?„‹ ¨<eØ u}"H@Å¨< 

¾SW[© ¾Y^ H>Åƒ K¨<Ø Ø“ƒ SW[ƒ 

¾T>Ÿ“¨” ¾›Å[ÍËƒ“ ¾c¨< •ኃÃM ›SÇÅw 

e`¯ƒ Ã•^M:: 

 

6 ¯LT 

    ÃI Å”w ¾T>Ÿ}K<ƒ” ¯LT­‹ SW[ƒ ÁÅ[Ñ 

’¨<:- 

G. uSW[© ¾Y^ H>Åƒ K¨<Ø Ø“ƒ ¾}Ñ 

–¨<” ¬Ö?ƒ u¾Å[Í¨<“ u¾SY]Á u?„‹ 

}Óv^© uTÉ[Ó ¾SY]Á u?„‹” ¾Sð 

çU wnƒ KTXÅÓ& 

 

 

 

15. "Steering committee" means the committee 

established by the City Government to follow 

the implementation of the business processing 

reengineering. 
 

3. Scope of Application 

This Regulation shall be applicable only on the 

executive of governmental offices that are found in 

all stratums of the Addis Ababa City Government   

that implement the study of business process 

reengineering and managed by fully or partially 

allocated budget of the city government. 

 

4. Gender Reference 

The provisions of this Regulation set out in the 

masculine gender shall also apply to the feminine 

gender. 
 

PART TWO 

IMPLEMENTING THE BUSINESS PROCESS 

REENGINEERING 
 

5. The situation to implement the business process 

reengineering 

There shall be organization and human resource 

assigning system in the executive governmental 

offices in accordance with the study of business 

processing reengineering that approved by the 

cabinet of the Addis Ababa City Government. 

 

6. Objective 

This regulation shall have the following objectives:  

a. To promote efficiency of the governmental office 

in each level by implementing in accordance with 

the study of the business process reengineering; 

 

 

 

 

 

 

 
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K. ¾K¨<Ø ›Å“nò G<’@­‹” upÉT>Á uS 

K¾ƒ“ uSp[õ SõƒH@ ¾T>g< SW[© 

Ñ<ÇÄ‹ LÃ ƒŸ<[ƒ KSeÖƒ፤ 

 

N. uK¨<Ö< }Óv^©’ƒ T>“ ÁL†¨< ›"Lƒ“ 

HÃKA‹ T>“†¨<” u¨<M }Ñ”²u¨< ”l 

}Xƒö ¾T>ÁÅ`Ñ<uƒ” G<’@• KSõÖ`፤ 

 

S. Ø“~ uT>SKŸ}¨< ›"M ìÉq }Óv^© 

c=J” ¾W^}™‹ ÉMÉM ÓMî’ƒ“ }ÖÁ 

m’ƒ ¾}Luc“ Ÿ›ÉM­ ¾çÇ“ õƒH©  

”Ç=J” KTe‰M ’¨<:: 

 

 

7 ¾W^}™‹ ÉMÉM ¾T>ðçUuƒ G<’@ 

• 

 ¾ÉMÉM u<É’< uSY]Á u?~ ¾uLÃ ኃLò 

›T"˜’ƒ u²=I Å”w SW[ƒ ÃssTM:: 

 

 

 uSe]Á u?~ ¬eØ ¾T>Ñ–< c^}™‹ uS 

Y]Á u?~ Te¨mÁ cK?Ç LÃ Ÿ}KÖ ð¬ 

¾Y^ SÅx‹ LÃ ¾}ðLÑ> ‹KA­‹” 

¾T>ÁTEK<v†¬ feƒ () ¾}KÁ¿ ¾e^ SÅ 

x‹” S`Ö¬ KS¨ÇÅ` u<É’< v²ÒËL†¬ 

pê LÃ VM}¬ Te¨mÁ¬ u¨× uG< 

Kƒ k“ƒ ¬eØ Tቅ[w ›Kv†¬:: 

 

 

 Ÿ›pU uLÃ uJ’ U¡”Áƒ ¾T>¨ÇÅ`uƒ” 

dÃS`Ø ¨ÃU pê dÃVL ¾k[ c^}— 

um Te[Í c=Ák`w S¨ÇÅ` Ã‹LM::  

 

 

  

 ¾ÉMÉM u<É’< uØ“~ u}K¿ ¾}ðLÑ> 

‹KA­‹ SSዘ— Sc[ƒ u²=I Å”w 

¡õM Zeƒ e` u}²[²\ƒ ¾ÉMÉM Seð 

`„‹ SW[ƒ W^}™‹” ›¨ÇÉa 

ÃSÉvM:: 

 

 

b. To pay attention on the solution on the core issue 

by identifying and solving obstacles that hinders 

the implementation of the business process 

reengineering;  

c. To create conditions to understand their role and to 

make alert participation to the organs that has role and 

power to the implementation of business process 

reengineering; 

d. To enable the workers redeployment on the way 

of accountability, transparency, in discriminatory 

and justifiable when the studies approved by the 

concerned organ. 

 
 

7.  Conditions for the implementation of the workers 

redeployment 

1. Redeployment team shall be established 

through head of the institution according to this 

regulation. 

2. The workers who are found in the governmental 

offices may fill by selecting the three options 

with the required skills      on the form provided 

by the team for competition among the posted 

vacancies on the notice board of the office and 

submit with in two days since the vacancy is 

announced. 

 

3. The workers who does not select or fill the 

computation form due to force majeure shall be 

competing upon the submission of   adequate 

evidence. 

 

 

4. The redeployment team shall assign workers in 

accordance with the identified criteria required 

skills and requirements   set out in part three of 

this Regulation. 
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፭. õƒH©: ÓMî“ Ÿ›ÉM± ¾ìÇ ¬ÉÉ`“ ÉM 

ÉM Ÿ}"H@Å u%EL u²=I Å”w ¡õM ›Ueƒ 

}^ lØ` ! LÃ u}SKŸ}¨< Se ð`ƒ 

Sc[ƒ  ´p}— ’Øw  ከመቶ u‹ ÁS 

Ö< W^}™‹ }KÃ}¨<' uSY]Á u?~ ¾u 

LÃ ኃLò ›T"˜’ƒ ”Ç=ìÉp Ÿ}Å[Ñ u%EL 

K›e}ÇÇ\ ¾›pU Ó”vታ• u=a ]þ`ƒ ÃÅ[ 

ÒM:: 

 
 

. uÉMÉK< SW[ƒ uY^ H>Å„‡ ¾e^ SÅw 

LÃ uÓM ¨ÃU uu<É” ¾}SÅu< W^}™‹ 

¾kÉV Åሞ³†¨<” ÁÑ–< ÃkØLK< ¨ÃU 

¾T>Å[ÓL†¨< ¾ÅS¨´ K¨<Ø ›Ã•`U:: 

u}ÚT]U u¾Y^ H>Å~ ¾}ÅKÅK< W^} 

™‹ UÉv†¬” •”Ç=Á¨<l c=Å[Ó ŸY^ 

SÅv†¨< SÖ]Á“ ›G<” ŸT>ŸðL†¨< ÅV´ 

ue}k` ¾Y^ Å[Í†¨<“ ¾SÅw S¨mÁ 

lØ^†¨< KÑ>²?¨< ›ÃÑKêU:: 

. ›”É W^}— uÉMÉM Skõ ¾T>‹K¨< 

u²=I Å”w ¨<eØ u}SKŸ~ƒ Seð`„‹ 

SW[ƒ ÁÑ–¨< ›T"Ã ’Øw  uS„ •“ 

Ÿ²=Á uLÃ c=J” w‰ ’¨<:: 

. u¨<ÉÉ` ¨pƒ Ÿ በመቶ u‹ ÁÑ–< W^} 

™‹ ŸT”—¨<U UÅv ¨<Ü ÃJ“K<:: ÃI 

TKƒ Ó” W^}™‹ Ÿe^ Ãc“uK< TKƒ 

›ÃÅKU::  

.  ከመቶ uLÃ ÁÑ–< W^}™‹ uØ“~ SW 

[ƒ uSY]Á u?~ ¨<eØ vK<ƒ“ KS¨ÇÅ` 

vSKŸ~v†¬ fe~U ¾e^ SÅx‹ LÃ u¬ 

ÉÉ` Ÿ}g’ñ u›pU Ó”vታ� u=a ›e}v 

v]’ƒ ¨Å K?L SY]Á u?ƒ }Òw²¬ ”Ç= 

¨ÇÅ\ ÃÅ[ÒM::  

! ŸLÃ u›”kî //Sc[ƒ ¾Y^ x• "M} 

Ñ–L†¨< ¨ÃU TKõ "M‰K ¾›Ç=e ›uv 

Ÿ}T ›e}ÇÅ` "u=’@ uT>Á²ÒË¨< °pÉ 

SW[ƒ Ãe}“ÑÇK<::•cŸ²=Á¬ É[e Ó” 

u’u\uƒ S/u?ƒ ŸÉMÉK< uòƒ ÃŸðL†¨< 

¾’u[¨<” ÅV³†¬” •ÁÑ–< ÃqÁK<:: 

    5.  After the competition and   redeployment of workers 

have been undertaken fair, transparent and in 

discriminatory ways based on requirement set out on 

part five of Article 17 of this Regulation,   identifying 

the workers who bring low grade or below 50% and 

after approved through head of the institution, shall 

report to the Bureau of Capacity Building of the City 

Government. 

 

6.  The workers who are assigned individually or in 

group on the work processes shall continue 

acquiring salary or with out the change on their 

salary. In addition where the workers who are 

assigned on the work process are notified the work 

position, except the name of the work position and 

salary,   the level of work positions and number of 

identity card shall not be expressed. 

 

7.  The worker shall bee included in redeployment 

when he acquires only 50% or above in accordance 

with this Regulation.  

 

8. The worker who has scored below 50% during 

computation shall bee out of any redeployment. 

This means the workers shall not be dismissed 

from their job. 
 

9. Where the workers who acquire above 50 % on 

competition and lose on the three applied positions, 

in coordination by the bureau of capacity building 

shall be made to compete in the other office   

according to the studies. 

 

10. The workers who do not assigned work position or 

not passed the competition in accordance with 

Article 7 /9/ they may bee hosted based on the plan 

that is provided by the cabinet of the Addis Ababa 

City government. Until that they remain acquiring 

salary paid before redeployment.   
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! Ÿ በመቶ uታ‹ ÁÑ–<“ ¾UÅv x ÁLÑ–< W^ 

}™‹ ¨Åòƒ ŸT>SKŸ}¨< ›"M }Kªß 

SS]Á•እeŸT>}LKõ É[e u’u\uƒ S/u?ƒ 

ŸÉMÉK< uòƒ ÃŸðL†¨< ¾’u[¨<” ÅV´ 

ÁÑ–< ÃqÁK<:: 

 

. ¾S”ÓYƒ SY]Á u?„‹ ›Å[ÍËƒ” 

›eSM¡„ SÅ[Ó eKT>Ñv†¨< 

 uSW[© ¾Y^ H>Åƒ Ø“ƒ LÃ uSS 

e[ƒ G<K<U ¾›e}ÇÅ\ ¾S”ÓYƒ SY]Á 

u?„‹ ¾uLÃ•HLò­‹ና የጥናት ቡድኖቸ ከዚ 

ህ ቀደም በተለያየ ጊዜ ›Å[ÍË†¬” Kካu= 

’@¬ ›p`u¬ ማስተቸታቸዉ እንደተጠበቀ 

ሆኖ ተተችቶ የተስተካከለዉን ›Å[ÍË†¬” 

ለ›Ç=e ›uv Ÿ}T ›e}ÇÇ` ሲቪል ሰርቪስ 

ኮሚሽን አቅርበዉ ማፀደቅ ይኖርባችዋል:: 

ነገር ግን ከሲቪል ሰርቪሱ ህግ ዉጪ በቦርድ 

ወይም በሌላ ህግ የሚተዳደሩ  የSW[© 

¾Y^ H>Åƒ Ø“ƒ ያካሄዱ መሥሪያ ቤቶች 

›Å[ÍË†¬” ተጠሪ ለሆኑበት መሥሪያ ቤት 

ሃላፊ አቅርበዉ ማፀደቅ ይኖርባቸዋል፡፡  

  ¾›Å[ÍËƒ ØÁo ¾T>k`u¨< SW[© 

¾Y^ H>Åƒ K¨<Ø u}"H@Åv†¨< ¾Y^ H>Å 

„‹ LÃ w‰ ÃJ“M:: 

 

 uSW[© ¾Y^ H>Åƒ Ø“ƒ K¨<Ø ÁM 

kñ ¾Y^ SÅx‹ Ÿ²=I kÅU vK¨< ›W^` 

SW[ƒ Kc=y=M c`y=e ¢T>i” ¾k[u< 

uT>cÖ¨<   ¨<X’@ SW[ƒ ¾T>kØK< ÃJ“M:: 

 uGÑ` ›kõ Å[Í ¾}ðLÑ> ‹KA­‹ SS 

²— eŸT>¨× É[e ¾ÉMÉM u<É’< uT>Ák 

`u¬ ¾¬d’@ Hdw Sc[ƒ ¾SY]Á u?ƒ 

HLò­‹ ¾Sc[© ¾e^ H>Åƒ Ø“ƒ 

vekSÖ¬“ u²=I Å”w  Sc[ƒ W^}™‰ 

†¨<” ›¨ÇÉ[¬ SSÅw Ã‹LK<:: 

 

 

 

11.  The workers who acquire below 50%  and not get  

position they remain  acquiring  salary of the office 

that they used to get   before redeployment  until 

new  directive is issued  by the concerned organs.  

 

8. The Organization of the Governmental Office 

 

 

1. subject to all heads of  governmental institutions of 

the City Government, heads of study team who 

submitted  their  organizational structure  at various 

times   for  evaluation to cabinet   According to the 

business process reengineering,   shall  submit their 

the evaluated and  corrected  organizational 

structure  to the  Civil Service Commission of the 

Government for approval. how ever the 

governmental office that are managed by board or 

other  law   not managed by civil service law that 

made studies of business process reengineering, 

they shall submit  their organizational structure to 

the head of governmental office which they are 

responsible  for approval.  

2. The question of the organizational system shall be 

raised only on the work process that has made the 

study of business processing reengineering. 

3. The positions that are not included in the study of 

business process reengineering shall continue as 

previous work system till the decision is rendered 

by Civil Service Commission. 
 

4.Based on the decision presented by the 

redeployment team, the head of the office may 

redeploy worker upon competition in accordance to 

the study of business process reengineering 

according to this Regulation until the national 

required potential evaluation is issued. 
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. ¾W^}™‹ ¾ÉMÉM u<É” eKTssU 

 T”—¨<U ¾SW[© ¾Y^ H>Åƒ K¨<Ø 

Ø“ƒ ›"H@Ê ¨Å }Óv` ¾T>Ñv ¾›e}ÇÅ\ 

SY]Á u?ƒ ¾W^}™‹” ÉMÉM ¾T>S^ 

Ÿ›Ueƒ •eŸ ²Ö˜ ›vLƒ ÁK<ƒ u<É” Ásl 

TM:: 

 

 ¾ÉMÉM u<É” ›vLƒ ¾T>Ÿ}K<ƒ ÃJ“K<:- 

G.  Ø“~ ¾}"H@Åuƒ SY]Á u?ƒ U¡ƒM 

•HLò.............................................ucwdu=’ƒ 

K. SY]Á u?~ veÖ“†¨< ¾Y^ H>Å„‹ 

vKu?„‹ ¨ÃU uvKu?ƒ’ƒ •¾S\ ÁK< 

W^}™‹ ¨ÃU •HLò­‹.........u›vM’ƒ 

N. uSY]Á u?~ W^}™‹ ¾T>S[Ö<“ 

¾K¨<Ø õLÑAƒ ÁL†¨< ›”É ¨”É“ 

›”É c?ƒ ŸW^}™‹...................u›vM’ƒ 

S. u²=I   ›”kê   ”®<e   ›”kê  (G)  
¾}Ökc¨< ”Å}Öuk J• Ÿ›”É uLÃ 

U¡ƒM •HLò vL†¨< SY]Á u?„‹ 

¨<eØ uHLò¨< ¨<X’@ ›”Æ U¡ƒM 

HLò ewdu= •”Ç=J” }Å`ÑA K?KA‹ 

U¡ƒM HLò­‹ ÅÓV ¾u<É’< ›vM 

K=J’< Ã‹LK<& 

W. ›”ÉU U¡ƒM HLò uK?Kv†¨< SY]Á 

u?„‹ ¨<eØ Ó” uHLò¨< ›T"˜’ƒ K?L 

Wwdu= ÃSÅvM& 

[. u²=I ›”kê ”®<e ›”kê (K) ¾}SK 

Ÿ}¨< u=•`U Ÿ›”É uLÃ ¾Y^ H>Åƒ 

S] ¾K?L†¨< SY]Á u?„‹ ›”É 

¨ÃU G<Kƒ }ÚT] ›vLƒ uSY]Á 

u?~ •HLò ›T"˜’ƒ ÃSÅvM& 

c. ¾ÉMÉM u<É’< Ÿ›vL~ S"ŸM ìNò 

ÃS`×M& 

 

g. u¡õK Ÿ}T Å[Í“ ukuK? ¾ÉMÉM 

u<É” •”Å›eðLÑ>’~ u²=I Å”w ›”kî 

() Sc[ƒ ÃssTM:: 

 

 

 

 

9. Establishment of the Redeployment Team 

1. Any governmental office that has undertaken the 

study of business process reengineering and that 

would enforce it, shall establish redeployment team    

numbered 5 up to 9 members those who which 

directs redeployment of workers. 

2. The member of the redeployment team shall be the 

following: 

a. The deputy of the office that has under taken 

the studies........................................Chair person 

b. Work process owners that the study carried out 

by the office or the workers or heads of the 

office who direct the work as owner.....Member 

c. One male and one female who motivated for 

change that shall be selected by the workers of 

the institution.........................................Member 

d. Without prejudice to Article 9 /a/ of this Article 

the offices that have above one deputy, one 

deputy shall be made chairperson and the other 

deputies may be made member of the team 

based on the decision of the head of the office; 

e. If there is no deputy head in the governmental 

office, the chair person shall be assigned 

through the head of the office; 

f. with out prejudice to /b/ this Article,  the 

governmental offices that have no more than 

one  process owner, the head of the office   shall  

assign one or additional two members; 

g. The redeployment team shall elect the secretary 

among the members; 

 

h. The redeployment team shall be established as 

may be necessary in the sub city and kebele 

according to /1/ of article 9. 
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!  የድልድል ድን ተግባርና ኃላፊነት 

 

 የድልድል ቡድን የሥራ መርሀ ግብር አዘጋ 

ጅቶ ለመሥሪያ ቤቱ ኃላፊ በማቅረብ እንዲፀ 

ድቅ ያደርጋል፡፡ 

 ¾W^}™‹” S[Í Ÿc¨<•HÃM ›e}ÇÅ` 

¨ÃU ŸùM ›ÑMÓKAƒ •”Ç=k`wKƒ ÁÅ` 

ÒM፤ uት¡¡M ›”Ç=Á´ ÁÅ`ÒM'S[Í¨<” 

KUÅv uT>ÁS‹ SM¡ ÁÅ^ÍM&›eðLÑ> 

’¨< ተwKA "S’U ŸSY]Á u?ƒ •HLò¨< 

Ò` ¨<ÃÃƒ ÁÅ`ÒM:: 

. ¾ÉMÉM u<É’< ŸG<K<U }Óv^ƒ uòƒ 

uSY]Á u?~ ¨<eØ ÁK<ƒ” W^}™‹ 

S[Í Ø^ƒ vK¨< ›Óvw S´Óx ÃÃ³M:: 

 uSW[© ¾Y^ H>Åƒ K¨<Ø Ø“ƒ 

SW[ƒ uu<É” ¨ÃU u}“ÖM ÃŸ“¨“K< 

K}vK< ¾Y^ SÅw“ }ðLÑ> ‹KA�­‹” 

”Ç=G<U K?KA‹ ¾¨<ÉÉ` Seð`„‹” 

KÃ„ uÅMÉM u<É’< ›T"˜’ƒ uSY]Á 

u?~ Te¨mÁ cK?Ç LÃ ÃKÖóM:: 

 ›eðLÑ> J• "Ñ–¨< ¾Á”Ç”Æ” W^}— 

¾ÓM T%Å` ÃS[U^M:: 

  ÉMÉK< c=Ö“kp ŸSY]Á u?~ •HLò Ò` 

ÃS¡^M'¾T>e}"ŸM ’Ñ` "K uTe}"ŸM 

¾SY]Á u?~ •HLò ”Ç=ÁçÉk¨< ÁÅ` 

ÒM:: 

  ¾ÉMÉM u<É’< ›vLƒ uÉMÉK< ¨pƒ Ÿ²=I 

Å”w ¬Ü KT>ðîS<ƒ IÑ¨Ø }Óv^ƒ 

”Å u<É”U J’ u}“ÖM ›Óvw vK¬ IÓ 

}ÖÁm “†¨<:: 

 ¾ÉMÉM u<É” ›vLƒ ¾^X†¨< Ñ<ÇÃ 

¨ÃU ¾YÒ ²SÇ†¨< ¨ÃU ¾MÐ‰†¨< 

¨ÃU ¾vKu?†¨< Ñ<ÇÃ K¬ÉÉ` KÉM 

ÉM u<É” c=k`w K²=Á‹ ¨pƒ w‰ Ÿu< 

É’< Ã¨×K<'�Á¨l u<É’< ¬eØ Ÿq¿ Ó” 

¬ÉÉ\U J’ UÅv¬ ¬Ép }Å`Ô eI} 

~” uðìS¬ ›vLት LÃ ›e}ÇÅ^© ` 

UÍ Ã¨ሰድበታM:: 

 

10.  Function and Responsibility of the Redeployment 

Team 

1. Provide and submit work program of the 

redeployment team to the head of the office for 

approval. 

2. Cause the document of the workers to be brought   

from the human resource management or pull; cause 

to be kept properly, organize the information as 

suitable for redeployment, when it is believed 

necessary, it may discuss with the head of 

governmental office. 

3.  The redeployment team shall keep all profiles of the 

workers before all activities. 

4. By identifying required potentials as well as 

requirements of position that are performed in group 

or individually based on the study of the business 

process reengineering shall be posted on the notice 

board through the redeployment team.  

 

5.  If it is necessary, it may examine the profiles of the 

individuals. 
 

6.  It shall discuss with the head of the office upon the 

completion of the redeployment; if there is 

correction, by correcting it cause to be   approved by 

the head of the office. 

7. The member of the redeployment team shall be liable 

jointly and severally while implementing redeploy- 

ment functions for unlawful act inconsistent to this 

Regulation by the relevant law. 

8. The members of the redeployment team shall be out of the 

team only during their individual affair,   their relatives in 

consanguinity or his children or wife or husband are 

submitted for the competition and redeployment; 

however, if they stay in the team knowingly, the result of 

the computation and redeployment shall be made invalid; 

administrative actions shall be taken against   the 

member who made wrong act. 
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  የድልድል ቡድን አባለት ሥራቸውን ሲጀምሩ 

የመሥሪያ ቤቱ ኃላፊ በተገኘበት በጠቅላላው 

ሠራተኛ ፊት ከዚህ የሚከተለውን ቃለ-መሀላ 

ያደርጋሉ፡- 

#’@ ---------- uÉMÉM u<É” ›vM’‚ 

U¡”Áƒ ›”Æ” c^}— KSuÅM“ K?L¬ 

c^}— KSØkU wÂ ›ÉM­ LKTÉ[Ó 

uð×] eU ULKG<$:: 

 

 ! ¾ÉMÉM u<É’< cwdu= }Óv`“ ኃLò’ƒ 

 ¾W^}—¨< ÉMÉM •እeŸT>ÖnKM É[e 

u<É’<”  ÃS^M' u¨×¨< ¾Ñ>²? WK?Ç“ 

S`G-Ów` SW[ƒ }Óv\ •”Ç=ðçU 

u<É’<” Áe}vw^M:: 

 

 ¾W^}—¨<” ¾ÉMÉM u<É” uS¨ŸM 

uÉMÉM ’¡ ¨<ÃÃ„‹“ ewcv­‹ LÃ Ã" 

ðLM'KT>’c< ØÁo­‹ ›eðLÑ>¨<” Tw^ 

]Á Ãc×M:: 

 ¾ÉMÉK<” H>Åƒ u}SKŸ} u¾°K~ KS 

Y]Á u?ƒ •HLò¨< ]þ`ƒ Ák`vM:: 

 uÉMÉM u<É” ›vLƒ S"ŸM ÁKSÓvvƒ 

Ÿ}ðÖ[ ÁLÓvv¨<” Ñ<ÇÃ u^c< Ø[ƒ Ãð 

M' Ø[~ "M}d" ŸSY]Á u?~ HLò Ò` 

uSJ” ‹Ó\” KSõƒ Ø[ƒ ÁÅ`ÒM:: 

 

! ¾ÉMÉM u<É” ìNò }Óv`“ �Lò’ƒ 

. u¾k’< ¾T>"H@Æƒ” ¾ÉMÉM u<É” ewcv 

­‹ nK-Ñ<v¯@ ÃÃ³M ›vLƒ ”Ç=ð`S<uƒ 

uTÉ[Ó óÃM ›É`Ô ÃÃ³M:: 

 

. K}KÁ¿ Ñ<ÇÄ‹ ›eðLÑ>¨<” óÃM Ÿõ„ 

ÁÅ^ÍM' c=ðKÓU Ák`vM:: 

 

. ÉMÉK< uSY]Á u?ƒ •HLò •”ÅìÅk 

¨<Ö?~” uSY]Á u?~ ¾Te¨mÁ cK?Ç 

LÃ ÃKØóM:: 

 

 

9.The member of redeployment team shall 

undertake the following oath before the head of 

the office before beginning their functions:  

“I _______ I undertake oath in God not to 

abuse any worker and to benefit any worker in 

discrimination due to being a member of the 

deployment team”. 

 

 
 

 

 

 

 

11. Function and Responsibility of the Chair person 

of the Redeployment Team 

1.  Direct the team until the assignment of the 

workers are completed, coordinate the team to 

implement the activity in accordance to the 

issued time table and program. 
 

2.  Deal on behalf of the redeployment team to 

discuss and participate on meeting and give 

necessary explanation concerning the 

redeployment issues. 

3.  Submit daily reports to the head of the office 

about the process of redeployment. 

4.   If dispute is created among the members of the 

redeployment team, he shall solve dispute exerting 

his effort; if he is not successful in solving the 

dispute, he shall continue the effort to solve with 

the head of the office. 
 

12. Function and Responsibility of the Secretary of 

the Redeployment Team 

1. Keep the minute of daily meetings of the 

deployment team; keep the files with the 

signature of the members. 

2. Organize by opening the necessary files for the 

different issues; submit when it is found 

necessary.  

3. Where the redeployment is approved by the head of 

the office, he shall post the result of the 

redeployment on the notice board. 

 

 
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 

¡õM Zeƒ 

uW^}—¨< ¾ÉMÉM H>Åƒ ¾}KÁ¿  

›"Lƒ YM×”“ }Óv` 

 

.  ¾u=a •HLò' ¾T²ÒÍ u?ƒ Y^ ›eŸ=ÁÏ“  

¾¡õK Ÿ}T ª“ Y^ ›eðéT> YM×”“ 

}Óv` 

 ¾W^}™‹ ÉMÉM c="H@É ¾SW[© ¾Y 

^ H>Åƒ K¨<Ø Ø“ƒ ¾}"H@Åv†¨< ¾Se]Á 

u?ƒ HLò­‹ ›w[¨< ÉMÉK<” Se^ƒ 

eKT>Öupv†¨< ŸÉMÉK< uòƒ ¾}Ö] 

SY]Á u?ƒ •HLò­‹” uSK¾ƒ KŸ”+v¬ 

›p`x ÁjTM:: 

 uSe]Á u?~ ¬eØ Ö”"^ ¾T>vK< vKS< 

Á­‹” ÓUƒ ¨<eØ uTeÑvƒ u²=I Å”w 

¨<eØ u}kSÖ<ƒ Seð`„‹ LÃ uSS` 

¢´“ ŸÉMÉM ¢T>‚ Ò` uSJ” ¾u=a¨<” 

¾Y^ H>Åƒ vKu?„‹” ÃKÁM&K"u=’@¬ 

›p`x ÁìÉnM:: 

 

 ¾W^}™‹ ¾Y^ MUÉ' ¾ƒUI`ƒ Å[Í“ 

¾YMÖ“ S[Í­‹ }Å^Ï}¨< SÁ³†¨<” 

”Ç=G<U u›Óvu< }KÃ}¨< KÅMÇÃ ¢T>‚ 

S}LKó†¨<” ÃŸ}LM:: 

 

 ÉMÉK< u}kSÖKƒ ¾Ñ>²? WK?Ç SW[ƒ 

”Ç=Ö“kp ›eðLÑ> ¡ƒƒM ÁÅ`ÒM' ÃÑS 

ÓTM' ÉMÉK<” uuLÃ’ƒ ÃS^M'ÁìÉ 

nM:: 

 

 ¾u=a •HLò'¾T²ÒÍ u?ƒ Y^ ›eŸ=ÁÏ“ ¾¡ 

õK Ÿ}T ª“ Y^ ›cðéT> uÉMÉK< ¨pƒ 

Ÿ²=I Å”w“ SS]Á ¬Ü KT>ðî S<ƒ 

›ÉKA›© ¾J’ }Óv^ƒ ›Óvw’ƒ vK¬ IÓ 

}ÖÁm “†¬:: 

 

 

 

 

 

 

 

PART THREE 

FUNCTION AND POWER OF THE 

VARIOUS ORGANS OF THE 

WORKERS REDEPLOYMENT 
 
 

13.  Power and function of the head of the bureau, 

the manager of the municipality and the 

executive of the sub city 

 

1. The head of the office that has undertaken the 

study of business process reengineering and 

assign the workers, submit to mayor for approval   

in order to carry out together with the 

redeployment team. 

 

2. Identify the process owner in the governmental 

office taking the strength of experts in to 

consideration based on the requirements stated in 

this Regulation and together with the 

redeployment team; submit to the cabinet for 

approval. 

 

3.Follow up that the work experience of the 

workers, level of education and information of 

training are kept in organized manner and deliv- 

ered them to the redeployment team properly. 

 

4.Make a necessary follow up to complete the 

redeployment on the set time table, evaluate, 

supervise and make to be approved the 

redeployment. 

 

5. The head of the bureau, the manager of the 

municipality and the chief executive of the sub 

city shall be liable by the relevant law for the 

discriminatory act if the redeployment is 

inconsistent to this Regulation and directive. 
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.  ¾SW[© ¾Y^ H>Åƒ K¨<Ø Ø“ƒ u}" 

H@Åuƒ SY]Á u?ƒ ¨<eØ ¾T>Ñ–< ¾êIðƒ 

u?ƒ' ¾›?Ë”c= ¨ÃU ¾vKYM×” HLò 

”Ç=G<U ¾¢T>i’`“ ¾Y^ ›eŸ=ÁÏ' 

}Óv`“ HLò’ƒ 

 uÉMÉM ¢T>‚ ¾T>ðKÑ< S[Í­‹” uS 

eÖƒ'ÉMÉK<” uSŸ}M ”Ç=G<U ¾É 

MÉK<” ¨<Ö?ƒ uTêÅp KT>SKŸ}¨< 

¾u=a •ኃLò Ák`vM& 

  ¾W^}™‹ óÃM& ¾Y^ MUÉ' ¾ƒUI 

`ƒ Å[Í†¨<“ ¾}c×†¨< ¾YMÖ“ ¯Ã’ 

ƒ” uTÁhT SMŸ< }KÃ}¨< ”Ç=²ÒÌ 

ÁÅ`ÒM' ¾}²ÒË¨< óÃMU ƒ¡¡K— 

eKSJ’< W^}™‹ ”Ç=Á¿ƒ ÁÅ`ÒM&  

  ÉMÉM c="H@É KÉMÉM u<É’< ¾SY]Á 

x• Á²ÒÍM'KÉMÉM ¾T>J” lXle 

”Ç=k`wL†¨< ÁÅ`ÒM'‹Óa‹ c=ÁÒ 

ØS< ðØ• ‹Ó\ ¾T>ðuƒ” ›p×Ý 

ÃkÃdM& 

 ¾SW[© ¾Y^ H>Åƒ K¨<Ø Ø“ƒ 

u}"H@Åuƒ SY]Á u?ƒ ¨<eØ  ¾T>Ñ–< 

¾ጽህፈት u?ƒ' ¾›?Ë”c= ¨ÃU ¾vK YM 

×” HLò•”Ç=G<U ¾¢T>i’`“ ¾Y^ 

›eŸ=ÁÐ‹' uÉMÉK< ¨pƒ Ÿ²=I Å”w“ 

SS]Á ¬Ü KT>ðîS<ƒ ›ÉKA›© 

¾J’< }Óv^ƒ ›Óvw’ƒ vK¬ IÓ 

}ÖÁm “†¬:: 

 

. ¾SW[© ¾Y^ H>Åƒ K¨<Ø Ø“ƒ 

u}"H@Åv†¨< SY]Á u?„‹ ¨<eØ ¾T>Ñ–< 

W^}™‹ ÓÈ“ HLò’ƒ 

 T”—¬U W^}—  KÉMÉM u<É’< ¾T> 

Ák`u¨< S[Í •¨<’ƒ SJ” eKT>Ñv¨< 

¾Gcƒ Te[Í uTp[w u<É’<” TÅ“kõ 

uIÓ ¾T>ÁeÖÃp SJ’<” ›¨<q Ø”no 

TÉ[Ó ›Kuƒ:: 

 

 

 

14. Power and function of the office, agency, 

authority head, commissioner and manager of 

those made study of business process 

reengineering 

 
 

1. by rendering  necessary information to the 

redeployment  team, following  the redeployment 

and in  approving  the result of the assignment,  

Submit to the concerned head of  the  bureau; 
 

2. Make the file of the workers, work experience, 

level of education and the rendered type of 

training to be provided unequivocally; make to 

be seen by the worker himself that the    

provided file is appropriate; 

3.   Provide a place to redeployment team in order 

to carry out the redeployment activity; provide 

material that is necessary   for the 

redeployment; put direction to solve the dispute; 

 

4. The office, agency, head of the  authority, 

commissioner and manager of those studied  

business processing reengineering shall be 

liable by the relevant law for the discriminatory 

act if redeployment is inconsistent to  this 

Regulation and directives. 

 

15. Obligation and responsibility of the workers in 

governmental offices that business process 

reengineering study undertaken 

 

1.  Any worker have an obligation to  submit 

appropriate  information for the redeployment 

team; however  who submit wrong information 

that would to be obstacle for the redeployment 

team shall be liable by the law.  

 

 
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  የመሥሪያ ቤቱ ሠራተኞች የሀሰት ማስረጃ በማቅ 
 

ረብ ያለ ችሎታው ለመመደብ የሚፈልግን ሠራ 

ተኛ መከታተልና አሳስቶም እንዳይመደብ እርስ 

በርስ መቆጣጠር አለባቸው፤በሀሰት ማስ ረጃ 

የተመደበ ሠራተኛ ሲያጋጥም ወዲያውኑ KS 

Y]Á u?~ •HLò ØqT uTp[w ¾`Uƒ 

`UÍ •”Ç=¨cÉ TÉ[Ó Ã•`v†ªM:: 

 

 T”—¨<U W^}— u²=I Å”w ¨<eØ ¾}²[ 

²\ƒ” Ñ<ÇÄ‹ uT¨p ¾ÉMÉM ¢T>‚¨<” 

¾S`Çƒ ÓÈታ ›Kuƒ:: uÉMÉK< ¨pƒ 

Ÿ²=I Å”w“ SS]Á ¬Ü KT>ðîS¬ 

IÑ¨Ø }Óv^ƒ ›Óvw’ƒ vK¬ IÓ }ÖÁm 

’¬:: 

 

 
 

¡õM ›^ƒ 

¾W^}™‹ ÉMÉM eKT>"H@Év†¨< 

Seð`„‹ 

 

 

!. eKSeð`„‹ 

. ¾W^}™‹ ÉMÉM Ÿ²=I u‹ 

u}SKŸ~ƒ Seð`„‹ SW[ƒ 

ÃJ“M:- 

G. ¾ƒUI`ƒ ´ÓÏƒ& 

K. ¾Y^ MUÉ&  

N. KK¨<Ø ÁK¨< }’Xi’ƒ& 

S. SM"U Y’-UÓv`& 

W. ¾¨<eØ“ ¾¨<ß }ÑMÒÄ‹” KTe}“ÑÉ 

ÁK¨< wnƒ“ õLÑAƒ፡፡ 

2. The worker of  the governmental office shall follow  

and control  themselves  the worker who want to be  

redeployed  with the wrong information; they shall 

have obligation  to inform to the  head of the office  

to take corrective  measure on the  worker who is  

assign by  wrong information. 

 

 

 

3. Any worker shall have obligation to support the 

redeployment team by knowing the issues set out in 

this Regulation. The worker shall be liable by the 

relevant law for the unlawful act committed during 

the redeployment inconsistent to this Regulation and 

directives. 

 
 

 

 

PART FOUR 

REQUIREMENTS FOR REDEPLOYMENT 

OF CIVIL SERVANTS 

 
 

16. Requirements  

1. Redeployment of civil servants shall be made in 

accordance with the following requirements stated 

hereunder: 

a. preparation of education; 

b. Work experience; 

c. Motivation for change; 

d. Good conduct;  

e. Capacity and interest to host internal and 

external customers. 

 

 

 

 

 

 

 

  
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. ¾ÉMÉM Seð`„‹ 

}.l ¾}ðLÑ> ‹KA• 

Seð`ƒ 

¾}cÖ 

’Øw 

¾S[Í 

U”ß 

    
 

 

¾ƒUI`ƒ ´ÓÏƒ 

 ¾ƒUI`ƒ ´ÓÏƒ uØ“~ LÃ 

¾}SKŸ}¨< ŸJ’'----- 

 ¾ƒUI`ƒ ´ÓÏƒ uØ“~ LÃ 

ÁM}SKŸ} J• ’Ñ` Ó” 

u}²ªª] ›Óvw’ƒ ÁK¨< 

¨ÃU }k^^u= ŸJ’' 

 ¾eÉeƒ ¨`“ Ÿ²=Á uLÃ M¿ 

eMÖ“ ¾¨cÅ-------- 

 ¾- ¨` M¿ eMÖ“ ¾¨cÅ---

----------- 

 Ÿ- ¨` M¿ eMÖ“ ¾¨cÅ---

---------- 

ŸLÃ ¾}kSÖ¬ ”Å}Öuk 

J• ¾ƒUI`ƒ ´ÓÏ†¬ 

uØ“~ LÃ ÁM}SKŸ} ŸJ’ 

Ÿ¨<ÉÉ` ¨<Ü ÃJ“M--- 


%


!


!





. 






ዜሮ 



 

 ¾ÓM 

T%Å` 

¨ÃU 

¾k[u 

¾ƒUI`ƒ 

Te[Í 

   
   

 

¾Y^ MUÉ 

 eU”ƒ ›Sƒ“ uLÃ J• 

kØ}— ›Óvw’ƒ ÁK¬ ¾Y^ 

MUÉ ÁK¨< ŸJ’--- 

 ŸZeƒ ›Sƒ uLÃ“ ŸeU”ƒ 

¯Sƒ u‹ kØ}— ›Óvw’ƒ 

ÁK¬ ¾Y^ MUÉ ÁK¨< 

ŸJ’---- 

 እeŸ Zeƒ ¯Sƒ kØ}—“ 

›Óvw’ƒ ÁK¬ ¾Y^ MUÉ 

ÁK¨< ŸJ’ 

 kØ}—“ }²ªª] ÁMJ’ ¾e^ 

MUÉ  

 

 
!% 

 

 

! 
 

 
 

 
 
 
 
 
 

 

 

 ¾ÓM 

T%Å` 

¨ÃU 

¾k[u 

¾ƒUI`ƒ 

Te[Í 

 

 
 

¾¨<eØ“ ¾¨<ß }ÑMÒÄ‹” 

KTe}“ÑÉ ÁK¨< wnƒ“ 

õLÑAƒ 

 Ÿ²=I u‹ ¾}²[²\ƒ” 

fe~”U ’Øx‹ ¾T>ÁTEL 

ŸJ’----------------------- 

 ¾¨<eØ“ ¾¨<ß }ÑMÒÄ‹” 

uØ“~ u}kSÖ< ¾›W^` 

e`¯„‹ SW[ƒ KTe}“ÑÉ 

ÁK¨< unƒ“ õLÑAƒ -------- 

 }ÑMÒ¿” uƒIƒ“ KTe} 

“ÑÉ ÁK¨< õLÑAƒ------------ 

 ð×” ULi KT>ðMÑ< 

›ÑMÓKA„‹ LÃ ÁK¬ 

›e}ªî* ----------------------- 

 

 
!% 

 

 

! 
 

 
 
 
 
 
 
 
 

    

 

 

 Ÿ}ÑMÒ 

Ä‹ 

¾T>cØ 

›e}Á¾ƒ 

 ¾Y’-

UÓv` 

c’Ê‹ 

 

2. Requirements for Redeployment  

Nu

mb

er 

Required criteria point Source of 

information 

1 

 

 

 

 

 

 

 

 

 

 

 

 

 

Preparation of  education  

 Preparation of  education 

      considered in  the study; ____ 

 Preparation of  education not 

considered in the study but 

indirectly  relevant and nearer; 

______________ 

 Who has taken special  trainings 

for six   months and  above ____ 

 Who has taken special trainings 

from 4-5 months. 

 Who has taken special  trainings 

from 1-3 months  

     Without prejudice to the above 

statements,  if it is not 

considered in the study  they 

shall become  out of 

competition. 

20% 

 

18% 

 

15% 

 

 

 

 2 

 

 

1.5 

 

 

1 

 

0 

 

 Personal 

record or 

informatio

n about 

education   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2 

 

Work  experience  

 experience of above eight years, 

direct and related 

to____________________ 

 experience of above three 

months and less than  eight 

months direct to related to 

months ______________  

 up to three months experience 

direct and related to  

 Direct work experience  

 

 

10% 

 

10 

 

7 

 

 

5 

 

 

3 

 

 

 personal 

record or 

curriculum 

vitae   

 

 

3 

 

 

 

 

 

 

 

 

 

 

 

 

Capacity and interest to host 

internal and external customers  

 upon the fulfillment of the three 

points stated hereunder 

__________   

 Capacity and interest to host the 

internal and external customers 

according to the study 

 interest to host the customers 

politely  

 contribution for the services that 

requires fast response  

 

 

10% 

 

 

10% 

 

 

7% 

 

5 

 

 

3 

 

 

 comments  

form the 

customers  

 

 documents 

of conduct  
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 

 

SM"U Y’-UÓv` 

 Ÿ²=I u‹ ¾}²[²\ƒ” 

›^~”U ’Øx‹ ¾T>ÁTEL ŸJ’-

------- 

 ŸS<e“ ¾ìÇ' Hk—'T˜ 

uY^¨< ›ÉKA›© ÁMJ’-- 

 KSY]Á u?~ Gwƒ“ ”w[ƒ 

¾T>Ád¾¨< }q`s]’ƒ' 

}Å^i’ƒ“ ]’ƒ -------- 

 Ÿ›Ñ<M c<f‹ ¾ìÇ----- 

 ¾u<É”}˜’ƒeT@ƒ ¾TÁ^UÉ 

 

% 

 

 
 

 
 

 
 

 
 
 

 
 

 ¾Y^ 

›eðéT> 

UMŸ  

 ¾¨<eØ“ 

¾¨<ß 

}ÑMÒÄ‹ 

›e}Á¾ƒ 
 

 ¾p`w ›Kn 

›e}Á¾ƒ 

 ¾Y^ 

vMÅ[x‹ 

›e}Á¾ƒ 

 
   
 

 

KK¨<Ø ÁK¨< }’di’ƒ“ 

¬Ö?T e^ ¾T>c^ 

 Ÿ²=I u‹ ¾}²[²\ƒ” ›^~ 

”U ’Øx‹ ¾T>ÁTEL ŸJ’------- 

 

 ›ÇÇ=e HXx‹” KT¨p Ø[ƒ 

¾T>ÁÅ`Ó“ S”ÓYƒ Á¨× 

†¨<” þK=c=­‹“ eƒ^‚ 

Í=­‹” }Óv^© ¾T>ÁÅ`Ó'---

------- 

 uY^ LÃ ÁK¨< }vv]’ƒ' 

uu<É” KSe^ƒ ÁK¨< õLÑAƒ-

--------------- 

 ¾e^ H>Åƒ Ø“ƒ” }kwKA 

KS}Óu` ¾T>ÁÅ`Ñ¨< •”pe 
nc?'--------  

 Y^¨<” KSðçU“ uY^ LÃ 

¾T>ÁÒØS< ‹Óa‹” KSõ 

ƒ ÁK¨< wnƒ'--------- 

 

 
 
 
 
 

 
 
 
 
 
 
 
 
 

 
 
 

 

 

 

 ¾Y^ 

›eðéT> 

UMŸ 

•  

 ¾¨<eØ“ 

¾¨<ß 

}ÑMÒÄ‹ 

›e}Á¾ƒ 

 

 ¾p`w ›Kn 

›e}Á¾ƒ 

 

 

 ¾Y^ 

vMÅ[x‹ 

›e}Á¾ƒ 

 

 

Tdcu=Á 

G. u²=I ›”kê ”®<e  ¾}Å’ÑÑ¨< ”Å}Öuk 

J• •እÁ”Ç”Æ Seð`ƒ ¾Á²¨< ’Øw }}” 

ƒ• ¾T>cLuƒ ›Óvw u²=I Å”w ›v] “ 

SW[ƒ ÃJ“M፡፡ 

K.  M¿ YMÖ“ ’Øw ¾T>ÁcÖ¨< W^}—¨< 

ŸT>SÅwuƒ Y^ Ò` kØ}—“ ›Óvw’ƒ 

ÁK¨<“ ŸSÅu— ƒUI`~ Ò` u}ÚT] 

¾T>ÁŸ“¨<’¨<” Y^ u}hK S”ÑÉ KSð 

çU ¾T>¾e‹K¨< c=J” w‰ ’¨<፡፡ 

N.  KÁ”Ç”Æ c^}— ¾T>cÖ¬ ¬Ö?ƒ ¾u<É’< 

›vLƒ K}ÅMÇ¿ c^}— ¾T>cÖ<ƒ }ÅUa 

›T"¿ ÃJ“M፡፡ 
 

S.  ¾¢”ƒ^ƒ c^}ኞ‹ ¾T>e}“ÑÆƒ ¾SW[ 

© ¾Y^ H>Åƒ K¨<Ø  Ø“ƒ   v"H@Å“ 

vÖ“kk ›eðéT> ¾S”ÓYƒ SY]Á  u?ƒ 

Ò` uÑu<ƒ ¾¢”ƒ^ƒ ¬M  Sc[ƒ ÃJ“M 

”Í= u²=I ¬ÉÉ` ›Ãd}ñU:: 

 

Recommendation 

a. With out prejudice to sub article 2 of this Article  

the way in which the point of each criterion are 

analyzed shall be in accordance with annex 1 and 2 

of this Regulation. 

b. Points for special training shall be considered if 

and only if the work position is direct and related 

to the worker and enable him to perform better 

work in addition to his formal education.   

c. The points rendered for each worker shall be an 

average of the total points given to the redeployed 

worker by the members of the group.     

 

d. Temporary workers shall be hospitalized in 

accordance with contract concluded with govern- 

ment institutions that has completed business 

process re-engineering study but do not participate 

in this competition. 

 

4 Good conduct  

 upon the fulfillment of the four 

points stated hereunder 

________________ 

 free from corruption, 

straightforward,  devoted and 

impartial ____________ 

 loyalty, accessibility, diligence, 

to the office recourse and 

property _______     

 Free from bad habits 

_____________ 

 Free from bad groping ______  

 

30% 

 

30% 

 

20 

 

15 

 

 

5 

 

10 

 

 

 Observation by 

executive 

 Comments 

from internal 

and external 

customers   

 Comment 

from the 

immediate 

manager  

 Comment from 

colleagues   

5 Motivation for change 

transformation and efficient  in 

work  

 If he fulfills four points stated 

here under ______________ 

 exert efforts to know new things 

and implement  policies and 

strategies issued by the 

government ________ 

 Cooperativeness and an interest 

to work in team ____ 

 an activity to accept and 

implement the work process 

study ___________  

 a qualification to perform the 

work and ability resolve  

problems at work place ____ 

 

30 

 

 

30 

 

 

10 

 

 

10 

 

 

5 

 

 

5 

 

 

 

 Observation 

by executive  

  Comments 

from internal 

and external 

customers  

 Comment 

from the 

immediate 

manager  

 Comment 

from 

colleagues  
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¡õM ›Ueƒ 

uÉMÉM ¨pƒ ÓUƒ ¨<eØ eKT>Ñu< Ñ<ÇÄ‹ 

 
!. uÉMÉM ¨pƒ ÓUƒ ¨<eØ ¾T>Ñu< Ñ<ÇÄ‹ 

 

 ›”É W^}— ¾T>SÅu¬ uSW[© ¾Y^ 

H>Åƒ K¨<Ø Ø“ƒ SW[ƒ ¾}kSÖ¨<” 

›’e}—¨<” ¾ƒUI`ƒ Å[Í S<Á“ kØ}— 

¨ÃU }²ªª] ¾Y^ MUÉ  ›TEM„ 

c=Ñ˜“ u¬ÉÉ` c=Ág”õ ’¬:: 
 

     u²=I ›”kî ”®<e ›”kê  LÃ ¾}SK 

Ÿ}¨< u=•`U ¾T>ðKÑ¨<” ¾ƒUI`ƒ Å[ 

Í“ kØ}— ¨ÃU }²ªª] ¾Y^ MUÉ 

eŸÁ² É[e uØ“~ LÃ Ÿ}SKŸ}¨< ¾ƒ 

UI`ƒ ´ÓÏƒ }k^^u= ¾J’ ¾ƒUI`ƒ 

´ÓÏƒ K=¨ÇÅ` Ã‹LM:: 

 vKñƒ ›Ueƒ ¯Sƒ ¨<eØ uIÓ ¨ÃU 

u*Ç=}` ¾}[ÒÑÖ ¾S<e“ ]Ÿ`É ÁKuƒ 

W^}— S<K< uS<K< Ÿ¬ÉÉ` ¨<Ü 

ÃJ“M:: 

 c?ƒ“ ¨”É W^}™‹ K›”É ¾Y^ SÅw 

}¨ÇÉ[¨< Ÿ<M ’Øw ¨ÃU }k^^u= 

’Øw "Ñ–< Kc?ƒ }¨ÇÇ] pÉT>Á Ãc×M:: 

 ¾›"M Ñ<Ç}— ¾J’ W^}—“ ›"K< ÁM}ÑAÇ 

W^}— K›”É ¾Y^ SÅw }¨ÇÉ[¨< 

›Ÿ<M ¨ÃU }k^^u= ’Øw "Ñ–< ›"M 

Ñ<Ç}— ¾J’¨< }¨ÇÇ] pÉT>Á ÃcÖªM:: 

 ŸLÃ u›”kî ! “  LÃ ¾}Å’ 

ÑÑ¬” uT>SKŸƒ ¾c=y=M c`y=e ¢T>i” 

SS]Á Á¨×M:: 

 

 }SXXÃ ï•ÁL†¨< G<Kƒ W^}™‹ 

K›”É ¾Y^ SÅw }¨ÇÉ[¨< Ÿ<M ’Øw 

"Ñ–<' u²=I Å”w ›”kî  (N)'(S) �“ 

(W) }ÅU[¨< ›wLÝ ’Øw ÁK¨< }¨ÇÇ] 

pÉT>Á ÁÑ—M::   

 

 

 

 

PART FIVE 

PARTICULARS TO BE TAKEN IN TO 

CONSIDERATION  DURING REDEPLOYMENT 
 

 

 

17.  Particulars to be taken in to consideration 

during redeployment 
 

1. Any worker shall be assigned upon the 

fulfillment of minimum profession of 

educational standard, direct or indirect work 

experience and winning the competition as 

stated on business process re-engineering study. 

 

2. Notwithstanding to the provision of Article  1 of this 

Article,  a worker may compete for the nearer 

education program   as regarded in the study  since 

he has fulfilled  the required educational standard 

and direct or indirect work experience.     

 
 

3. The worker with corruption record shall be out 

of competition if it   is proved with in the past 

five years by law or auditor. 

 

4. Where female and male workers compete for similar 

position and both obtain equal or nearer points, 

priority shall be given to the female worker.  

5. Where persons with disability and persons not 

with disability compete for similar position and 

obtain equal or nearer points, priority shall be 

given to persons with disability.    

6. The Civil Service Commission shall issue 

directive concerning the above /4/ and /5/ of 

Article 17 of this Regulation. 

 

7. Where workers with the same sex compete for 

similar position and obtain equal point, priority 

shall be given to the worker who has greater 

point in accordance with /c/,/d/ and /e/ of article 

16 of this Regulation. 
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 u²=I ›”kî ”›<e ›”kî () ¾}Å’ÑÑ¨< 

u=•`U ¾SËS]Á Ç=Ó]“ Ÿ²=ÁU uLÃ 

¾ƒUI`ƒ Å[Í Ã²¨< ŸZeƒ ›Sƒ 

ÁMuKÖ ¾Y^ MUÉ ÁL†¨< uY^ MUÉ 

T’e U¡”Áƒ }ðLÑ> ‹KA†¨<” TTELƒ 

vÃ‹K<U uT>SØ“†¬ ¾Y^ Å[Í LÃ 

¾S¨ÇÅ` Swƒ ›L†¨<:: 

 

 u²=I ›”kê ”®<e ›”kî  LÃ ¾}S 

KŸ}¨< •”Å}Öuk J• uØ“~ LÃ ¾}S 

KŸ}¨<” ´p}— }ðLÑ> ‹KA• eŸ=TEL 

É[e u›”É c?¡}` ¬eØ Ø“~ vM}"H@ 

Åv†¨< ¾Y^ H>Å„‹ ¨<eØ ÁK W^}— 

Ø“~ u}"H@Åv†¬ ¾e^ H>Èƒ ¬eØ "K< 

c^}™‹ Ò`  }¨ÇÉa ”Ç= ÅKÅM ÃÅ[ 

ÒM::  

  ›G<” ÁM}Ö’<ƒ ¾Y^ H>Å„‹ Ø“ƒ 

c=Ö“kp kÅV u}Ö“¬ LÃ }¨ÇÉa 

UÅv ÁLÑ–“ u²=I ›Ç=e u}Ö“¨< ¾Y^ 

H>Åƒ ¨<eØ ÁK¬” ´p}—¨<” ¾}ðLÑ> 

‹KA• SS²—“ ¾UÅv¬”  በመቶ ¾T>Á 

TEL c^}— K=¨ÇÅ` Ã‹LM::  

 u}Ö’< ¾Y^ H>Å„‹ LÃ ¾’u\ W^}™‹ 

u¨<ÉÉ\ ¨pƒ  በመቶ  “ uLÃ ›UØ 

}¨< uÉMÉK< }¨ÇÉ[¬ ¾¨Ål  ŸJ’“ 

vM}Ö’< ¾Y^ H>Å„‹ LÃ ¾T>SØ“†¨< 

¾Y^ SÅw Ÿ}Ñ–L†¨< ›G<” ¾T>ŸðL† 

¨<” ÅS¨´ •”ÅÁ²< uÑ>²?Á©’ƒ K=SÅu< 

Ã‹LK<:: 

 

 Ø“~ ¾}"H@Åv†¨<” ¾Y^ H>Å„‹ u›Óvu< 

K=ÁekØK< ¾T>‹K< W^}™‹ uSY]Á 

u?~ ¨<eØ ¾K<˜U wKA ÁS’ ¾SY]Á 

u?ƒ Lò ðnÅ˜’†¨< ”Å}Öuk J• 

uY\ ŸT>S^†¨< SY]Á u?„‹ ¨<eØ 

ŸT>Ñ–< W^}™‹” uÉMÉM u<É’< œT" 

˜’ƒ ›¨ÇÉa SÅMÅM Ã‹LM:: 

 

 

8. Notwithstanding to the sub article 1 of Article 17 

of this Regulation, workers holding the first 

degree and second degree and have work 

experience not more than three years, though 

unable to fulfill the required ability  due to lack of 

work experience may have a right to compete for 

the work position qualified to it. 

 

             

9. Without prejudice to sub Article 1 of Article 16 of 

this Regulation, since worker has fulfilled the 

minimum requirement considered in the study, a 

worker who  is in the unstudied  work process 

shall be redeployed be in competing with the 

workers who are in studied work process.   

 
 

 

10. The worker who has fulfilled the minimum 

required ability and, criteria and fulfill fifty 

percent of the criteria may compete though not 

won competing in the previously studied work 

process. 

 
 

 

11. The existing workers who have been in the 

studied work process and have obtained 50 and 

above 50 percent but if they fail in the unstudied 

work process they may be redeployed in the 

unstudied work process which qualified to them 

receiving their salary.  

 

12. Where the head of the office thinks that there are 

no workers to carry out in the studied work 

process properly, he may redeploy through the 

redeployment committee by competing workers 

from the institution accountable to him taking 

their willingness in to consideration.  
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.Ÿ²=I uLÃ ¾}Å’ÑÑ¨< u=•`U SÅu— ¾e^ 

x†¬ u¡õK Ÿ}T“ ukuK? J• uSY 

]Á u?~ ¾Ø“ƒ u<É” ¨<eØ Ñw}¨< uTÑ 

MÑM LÃ ÁK< vKS<Á­‹ ðnÅ˜’†¨< 

”Å}Öuk J• }¨ÇÉ[¨< "h’ñ vÖ’<ƒ 

¾Y^ H>Åƒ ¬eØ K=SÅu< Ã‹LK<::  

   uGÑ` ¨<eØ“ u¬Ü GÑ` ƒUI`ƒ uSŸ 

}M LÃ ¾T>Ñ–< W^}™‹ uØ“~ SW 

[ƒ K=ÅKÅK< ¾T>‹K< ŸJ’ ”Ç=ÅKÅK< 

”Ç=¨ÇÅ\ ÃÅ[ÒM:: ÃG<” ”Í= uG<Kƒ 

¨` Ñ>²? ¬eØ ƒUI`†¨<” Ú`c¨< 

uY^ H>Å~ ¾TÃÑ–< ŸJ’ ƒUI`ƒ 

ŸSÓv†¬ uòƒ ÁÑ–< ¾’u[¬” ÅV´ 

እ¾}ŸðL†¬ ÃqÁK< •”Í= ue^ H>Å~ 

¬eØ ›ÃkñU::  

   uT”—¬U IÒ© ðnÉ LÃ ¾T>Ñ–<   c^} 

™‹ }Ö`}¬ ¬ÉÉ\ ¬YØ ”Ç=Ñu< 
TÉ[Ó ¾Se]Á u?~ HLò ÓÈ• 

›Kuƒ:: J•U Ó” ðnÉ ¨eÅ¬ u¨p~ 

KSp[w ¾T>†Ñ\ KUdK? u¨K=É ðnÉ: 

cv+"M ðnÉ& ¾ISU ðnÉ ŸJ’ 

uT>SKc<uƒ Ñ>²? ÉMÉK< Ã"H@ÉL†ªM::  

    u²=I Å”w ›”kî  SW[ƒ K¨<ÉÉ\ 

”Åª’— Seð`ƒ Ÿ}kSÖ<ƒ ’Øx‹ 

S"ŸM w²<­‡ ›ekÉV ¾}Å^Ë S[Í 

LÃ•^†¨< Ã‹LM& J•U Ó” S[Í 

”Ç=cÖ< °ÉK<” ÁÑ–<•Lò­‹U J’ 

W^}™‹ ¾}dd} S[Í eKSeÖ†¨< u} 

Úvß "M}[ÒÑÖ ue}k` ÅÒò ¾c’É 

Te[Í �”Ç=Ák`u< ›ÃÑÅÆU:: 

     ÅÒò ¾Y^ H>Å„‹” (¾Ó»' ¾óÃ“”e“ 

¾c¨< ÃM ›e}ÇÅ`) u}SKŸ} ¾Sc[ 

© ¾e^ H>Åƒ Ø“ƒ ›Ö“k¬ ¨Å S<Ÿ 

^ ƒÓu^ uÑu< SY]Á u?„‹ ¬eØ }ð 

íT>’ƒ ¾T>•[¨< uc=y=M c`y=e ¢T>i”“ 

uóÃ“”e“ ›=¢•T> MTƒ u=a }Ö”„  

¾ìÅk¨< c’É ÃJ“M:: 

 

 

 

13.   Notwithstanding to the above provisions, where 

the members of redeployment team are from the 

sub city and kebele, they may compete and be 

redeployed in the work process which they have 

studied.  

 
 

14. Where workers pursuing their education inside 

and outside the country are able to compete, they 

shall be redeployed. However, where the 

workers do not return to the work with in two 

months after completing their education, they 

shall not be redeployed but stay receiving their 

salary.  

 

 

15. The head of the institution shall have an 

obligation to recall the workers who are in legal 

leave to compete for redeployment. Where they 

are unable to appear, for instance, due to 

maternity leave, sabbatical leave, sick leave, they 

shall be redeployed after returning to work.  
 

16. Many of them may not have organized full 

information according to sub article 2 of Article 

16 of this Regulation. Yet, the managers or 

workers who get an opportunity to grant 

information shall not be urged to present 

supporting documents, unless concretely proved 

that they have granted inaccurate information.  

 
 

17. In respect to supporting work process (procure- 

ment, finance and human resource management) 

the documents studied by civil service 

commission and finance  and economic 

development shall be applicable    on  the 

institutions that  have completed business 

process re-engineering study and commenced 

trial implementation test.  
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! ›”É ¾Y^ H>Åƒ ¾}K¾ vI] •aƒ u} 

KÁ¿ SY]Á u?„‹ ¬eØ c=Ö“ qÃ„ 

Ø“~ c=Ö“kp ¨Å ›”É ¾Y^ H>Åƒ 

Ÿ}ÖnKK u%EL ¨Å ¬ÉÉ`“ ÉMÉM c=Ñv 

u}KÁ¿ መሥሪያ u?„‹ ¬eØ u}KÁ¿ ¾Y^ 

¡õKA‹ ¬eØ c=c\ ¾’u\ W^}™‹ 

uÉMÉK< S¨ÇÅ` Ã‹LK<:: 

! uT°ŸMU J’ u¡õK Ÿ}T“ kuK? Å[Í 

uG<K<U ¾S”Óeƒ Se]Á u?ƒ ¬eØ 

u}"H@Å¬ ¬ÉÉ`“ ÉMÉM U¡”Áƒ ¾e^ 

SÅw ÁM}Ñ–L†¬ c^}•‹” ¾›e}ÇÅ\ 

"u=’@ dÁ¬k¬ Ÿe^ Tc“uƒ ¡M¡M“ Ÿ²=I 

Å”w É”ÒÑ@­‹ ¬Ü ’¬:: 

 

!. ¾ÉMÉK<” ¨<Ö?ƒ KW^}™‹ eKTX¨p 

 ¾ÉMÉK< ¨<Ö?ƒ KW^}™‹ uÃó eŸT>Ñ 

Kê É[e ÉMÉM u<É’< Y^¨<” uምስጢር 

ÁŸ“¨<“M:: 

   ÅMÇÃ u<É’< ¾ÉMÅL¨<” ¾}Ö“k[ ]þ `ƒ 

KSY]Á u?~ •Lò ›p`x Ÿ}¨Á ¾uƒ 

u%EL ÁçÉnM:: 

 uSY]Á u?~ •Lò ¾çÅk¨< ÉMÉM ¨<Ö? 

ƒ uSY]Á u?~ x`É LÃ ”Ç=KÖõ ÃÅ 

[ÒM:: 

  ¾ÉMÉK< e^ Ÿ}Ö“kk u%EL ¾ÉMÉM u<É 

’<“ ¾SY]Á u?~ •Lò Ÿ}ÅKÅK<ƒ W^} 

™‹ Ò` ¨<ÃÃƒ Á"H>ÇK<:: 

 

 uSÚ[hU •Á”Ç”Æ ¾}ÅKÅK W^}— 

›Ç=e ¾UÅv ÅwÇu? uSe]Á u?~ HLò 

}ð`V ÃcÖªM:: 

 

!. u¾Se]Á u?„‹ ¬eØ u}Ö“¬ ¾Y^ 

H>Åƒ ¾e^ SÅw LÃ eKTÃkñ 

W^}™‹ 
 

    u}Ö“¬ ¾Y^ H>Åƒ ¾e^ SÅw ¬eØ 

Skõ ÁM‰K< W^}™‹” uT>SKŸƒ "u= 

’@¨< uT>kÃc¨<“ uT>Á¨×¨< K?L SS]Á 

¨ÃU Å”w SW[ƒ }ðíT>’ƒ” ÁÑ—M:: 

18.  Where a work process having special nature have  

been completed study and have become 

integrated in one work process in one institution, 

the workers working in different institutions and 

classes may compete for redeployment.      

 
          

19.  It is prohibited without the knowledge of the 

cabinet of city government and unlawful to 

dismiss those workers who are not redeployed 

due to the absence of vacancy in centers, sub 

city, kebele and in all government institutions.       

 

18. Notifying the Outcome of Redeployment to Workers 

1. The redeployment team shall undertake its 

function in secret until the outcome of 

redeployment is disclosed to the workers.  
 

2. The redeploying team by submitting the 

compiled report to the head of the institution 

and after discussing causes it to be approved.         

3. The outcome of redeployment upon approval by 

the head of the institution shall be affixed on the 

notice board of the institution. 

4. After the completion of redeployment process, 

the redeploying team and head of the institution 

shall undertake discussion with the redeployed 

workers.  

5. Ultimately, letter of assignment shall be granted 

to the workers after being signed by the head of 

the institution. 
 

19. Workers excluded in the studied work process 

of each institution 

 
 

 

The cabinet shall design and issue other directive or 

regulation in respect to the workers not excluded on 

the studied work process.  

 
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¡õM eÉeƒ 

p_ eKT>k`wuƒ Y`¯ƒ“ 

¾p_ cT> ›"Lƒ ›¨nk`“ ÓÈ 

• 

 ¾p_ cT> ›"Lƒ ›¨nk`“ ÓÈ 

. p_ ¾T>k`wv†¬ Ñ<ÇÄ‹ 

G. uÉMÉK< ¨pƒ ¾Te[Í ÁKSÁÁ´ 

Ò` u}ÁÁ² Ñ<ÇÃ& 

K. ue^ HLò uT>ðìS< }Ñu= ÁMJ’ 

}î°•­‹& 

N. ŸSw„‹“ ŸØpV‹ ›Övup LÃ 

¾T>’c< p_ታ­‹&  

      S. uÉMÉM u<É’< uT>ðìS< ›ÉKA›© 

}Óv^ƒ ’¬:: 

 

  . ¾T°ŸM Å[Í ¾T>ssU p_•“ ÃÓv˜ 

cT> ›"Lƒ 

 ŸT°ŸM SY]Á u?ƒ W^}™‹ ¾T>’c<   

¾p_ታ•ÃÓv™‹” ¾T>Áe}“ÓÉ uU¡ƒM Ÿ” 

+v ¾T>ssU Zeƒ ›vLƒ ¾T>•\ƒ ¾p_• 

ÃÓv˜ cT> u<É” ÃssTM::¾u<É’< ›vLƒ 

ewØ`U :- 

G. Ÿ"u=’@ ›vLƒ ›”É....................ucwdu=’ት 

K. Ÿc=y=K c`y=e ¢T>i”..............u›vM’ƒ 

N.¾õƒI u=a }¨"Ã……………u›ባልነት   

ይካተታሉ፡፡ 
 

. ¾¡õK Ÿ}T Å[Í ¾T>ssU p_•“ 

ÃÓv˜ cT> ›"Lƒ 

 u¡õK Ÿ}T ŸT>Ñ– SY]Á u?ƒ W^}™‹ 

¾T>’c< ¾p_� ÃÓv™‹”  ¾T>Áe}“ÓÉ 

uª“ Y^ ›eðéT> ¾T>ssU Zeƒ ›vLƒ 

¾T>•\ƒ ¾p_• ÃÓv˜ cT> u<É” 

ÃssTM& ¾u<É’< ›vLƒ ewØ`:- 

        G. ¾›pU Ó”v îIðƒ u?ƒ HLò 

ucwdu=’ƒ& 

        K.  Ÿ"u=’@ ›vLƒ G<Kƒ u›vM’ƒ&  

 

PART SIX 

GRIEVANCE PROCEDURE, STRUCTURE  

AND OBLIGATION OF GRIEVANCE 

HEARING ORGAN 
 
 

20. Grievance Hearing Organ structure and obligation  
 

1.  Issues presented grievance:  

a. Information not attached during 

redeployment; 

b. Undesirable influence made by the 

manager; 

c. Grievance in relation to rights and 

benefits;  

d. Partiality made by the redeploying 

team. 

22. Grievance and appeal hearing organs shall be 

established at head office 

Grievance and appeal hearing organ that has 

three members shall be established at head office 

by the mayor to hear grievance and appeal of 

workers.  The members of the team shall be the 

following:  

a. One member from cabinet...........Chair person 

b. from Civil Service Commission ........Member 

c.a representative from Justice Bureau 

…………………………………….Member  
 

23.   Grievance and appeal hearing organ shall  

be established at sub city level  

Grievance and appeal hearing organ that has three 

members shall be established by chief executive 

at sub city level to hear grievance of workers. The 

members of the team shall be as the following:  

a.The head of capacity building 

..............................................Chairperson 

  b. Two members from cabinet .........Member 
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. ukuK? Å[Í ¾T>ssU ¾p_ cT> u<É” 

  ukuK? ŸT>Ñ–<ƒ SY]Á u?ƒ W^}™‹  ¾T> 

’c< ¾p_• ÃÓv™‹” ¾T>Áe}“ÓÉ ukuK? 

¬ ª“ Y^ ›eðéT> ¾T>ssU Zeƒ  ›vLƒ 

¾T>•\ƒ ¾p_�cT> u<É” ÃssTM:: ¾u< 

É’< ›vLƒ ewØ`U   ¾T>Ÿ}K¬  ’¬:- 

G. ¾kuK? ›pU Ó”v îIðƒ u?ƒ HLò 

ucwdu=’ƒ& 

K. ŸkuK? ¾"u=’@ ›vLƒ G<Kƒ u›vM’ƒ:: 

#  

. ¾SY]Á u?ƒ Å[Í ¾T>ssU ¾p_• cT> 

u<É” 

G. W^}™‹ uÉMÉM ¨pƒ p_� u=• 

^†¨< Te}“ÑÉ •”Ç=‰M ¾}sS< ¾uLÃ 

Lò ¾p_ታ•cT> u<É” ÁslTM& ¾u< 

É’< ›vLƒU ŸSW[© የሥራ H>Åƒ 

Ø“ƒ u<É” ¨<eØ Zeƒ'ŸÖpLL W^} 

—¨< ÅÓV ›”É ¨”É“ ›”É c?ƒ uÖp 

LL ›Ueƒ ›vLƒ ÁK<ƒ u<É” Ãss 

TM:: 

K. uG<K<U •`Ÿ” LÃ ÁK<ƒ ¾p_• 

cT> ›ŸLƒ ¬d’@ uÉUî wMÝ ¾T> 

cØ J• M¿’ƒ ÁK¬ M¿’~” ÁcS²Ó 

vM:: ÉUî •Ÿ<M ŸS× Ó” cwdu=¬ 

¾T>Ñ˜uƒ ¬d’@ ÁMóM:: 

      N. uÉMÉM u<É” ¬eØ ¾}SÅu ›”É 

›vM ¾p_ cT> ›"M ¬eØU ›vM  

SJ” ›Ã‹MU:: 

 

፮. p_ eKT>k`wuƒ  e’-Y`¯ƒ  

 uÉMÉK< ÁM}eTT T”—¨<U W^}— 

ÉMÉK< ÓMê ŸJ’uƒ k” ËUa u›Ueƒ 

¾e^ k“ƒ ¨<eØ p_¨<” KSY]Á u?~ 

Lò uêG<õ Tp[w Ã‹LM:: 

 ¾SY]Á u?~ •Lò ¾k[uKƒ” p_• 

S`Ua uG<Kƒ ¾e^ k” ¨<eØ Kp_• 

›p^u=¨< uîG<õ SMe SeÖƒ ›Kuƒ:: 

 

 

 

24.  Grievance and appeal hearing team at kebele 

   Grievance and appeal hearing organ that has 

three members shall be established by chief 

executive at kebele level to hear grievance of 

workers. The members of the team shall be as 

the follows:- 

a. Chairperson from capacity building 

office.......................................Chairperson; 

b. Two members from cabinet...........members.  
 

25. The Grievance and Appeal Hearing team 

Established at Office level  

a. The head of the institution shall establish 

grievance organ that enables to hear 

redeployment grievance. Three members 

from the team of business work process.  

One male and female from the total workers 

and five members in general shall be 

established.  

b. Decision in all levels of grievance hearing 

organ shall be approved by majority vote 

Dissenting opinion shall be registered. In 

case of a tie the decision which the 

chairperson belongs shall pass. 

c.  A member who is in the redeploying team 

shall not become a member of grievance 

hearing team.  

 
 

26. Grievance Procedure  

1. Any worker who disagrees on the outcome of 

redeployment shall notify his grievance in 

writing to the head of the office   with in five 

days as soon as it is known.  

2. The head of the office shall respond to the 

grievance team examining the grievance that is 

lodged to him.  
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  W^}—¨< uSY]Á u?~ •HLò ULi ¾TÃ 

eTT ŸJ’ SMe "Ñ– k” ËUa u ¾e^ 

k“ƒ ¬eØ p_¨<” uSY]Á u?~ 

¬eØ K}ssS¨< p_•cT> u<É” 

K=Ák`w Ã‹LM& u<É’<U uG<Kƒ ¾e^ k” 

¨<eØ Ñ<Ç¿” S`Ua ¬X’@ Ãc×M:: 

  uSY]Á u?~ ¨<eØ u}ssS¨< p_• 

eT> u<É” ¬X’@ ÁM}eTT p_• 

›p^u= uT°ŸM SY]Á u?ƒ ¾T>W^ 

ŸJ’ SMe "Ñ– k” ËUa p_�¨<” 

u›Ueƒ ¾e^ k“ƒ ¬eØ u›Ç=e ›uv 

Ÿ}T ›e}ÇÅ` Å[Í K}ssS p_ታ•• 

ÃÓv˜ cT> ›"M K=Ák`w Ã‹LM:: 

  u¡õK Ÿ}T“ kuK?  ŸJ’U SMe "Ñ– k” 

ËUa p_¨<” K¡õK Ÿ}T¬  Kp_• 

ÃÓv˜ cT> u<É” u›Ueƒ ¾e^ k“ƒ 

¬eØ K=Ák`w Ã‹LM:: 

 G<K<U ¾p_�cT> ›"Lƒ Kk[uL†¬ 

p_­‹ u›Ueƒ ¾e^ k“ƒ ¬eØ ¬d’@ 

SeÖƒ ›Kv†¬:: 

  Ÿ›pU  uLÃ  uJ’  U¡”Áƒ uÑ>²? ÑÅu< 

¬eØ p_¬” Tp[w ÁM‰K p_• 

›p^u= p_¬ •”Ç=ÃKƒ Ÿ›pU uLÃ 

¾J’uƒ” Ñ<ÇÃ uTe[Í ›eÅÓö "k[u 

p_¬ K=ÃKƒ Ã‹LM J•U Ó” 

ŸG<Kƒ ¨` u%EL ¾T>k`w p_ ªÒ 

¾K¬U:: 

 uT°ŸMU ¨ÃU  u¡õK Ÿ}T Å[Í ¾}ss 

S¨< ¾p_�ÃÓv˜ cT> u<É” ¾T>c 

Ö¨< ¨<X’@ ¾SÚ[h ÃJ“M:: J•U Ó” 

¨Å ›e}ÇÅ` õ`É u?ƒ ÃÓv˜ ¾Tp[w 

Swƒ” ›ÁÓÉU:: 

 

 

 

 

 

 

 

 

3. Where the worker does not agree by the 

response of the head of the office, he may lodge 

again grievance to the grievance hearing team. 

The team shall render decision within two days. 

  

4. Where the worker does not agree by the 

decision of the grievance hearing team, He may 

lodge his grievance to the appeal hearing 

committee with in five days that is   established 

at Addis Ababa City level.  

 

5. Where it is in sub city and kebele, He may 

lodge his grievance with in five days to the sub 

city grievance hearing team.  

 

6. All grievance hearing organs shall render 

decision with in five days from the date of the 

grievance is lodged. 
 

7. A worker who is unable to lodge his grievance 

due to force majeure, his grievance may be 

heard if supported by the evidence. However, 

cases lodged after two months shall have no 

effect.  

 

8. The decision of the grievance appeal hearing 

committee of city or sub city level shall be final. 

However, nothing shall prevent to lodge the 

case before the administrative court. 
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 

 

 ¡õM cvƒ 

M¿ M¿ É”ÒÑ@­‹ 

፯. Å”w eK ThhM 

 ¾›Ç=e ›uv Ÿ}T ›e}ÇÅ` "u=’@ ”Å 

›eðLÑ>’~ ÃI”” Å”w K=ŸMc¨< ¨ÃU 

K=ÁhiK¨< Ã‹LM:: 
 

፰. SS]Á ¾T¨<×ƒ eM×” 

¾›pU Ó”v• u=a ¨ÃU ¾c=y=M c`y=e 

¢T>i” ›eðLÑ> J• c=ÁÑ–¨< ÃI”” Å”w 

u}TEL S”ÑÉ KTeðçU ¾T>Áe‹M 

¾›ðéçU SS]Á­‹” K=Á¨× Ã‹LM:: 

¾c=y=M  c`y=e ¢T>i” ÃI” Å”w ¾TeðìU 

HLò’ƒ ›Kuƒ:: 
 

፱. ¾S}vu` ÓÈ• 

 

     T”—¬U u¡}T¬ ›e}ÇÅ` ¬eØ ÁK 

¾S”Óeƒ c^}— ÃI”” Å”w KTeðçU 

›e}ÇÅ\ KT>¨eÅ¬ •`UÍ ¾S}vu` 

ÓÈ� ›Kuƒ:: 
 

፴. }ðíT>’ƒ ¾TÃ•^†¨< IÔ‹ 

 Ÿ²=I Å”w Ò` ¾T>n[” T“†¨<U Å”w“ 

SS]Á ¨ÃU ¾}KSÅ ›W^`  u²=I Å”w 

LÃ u}SKŸ~ƒ Ñ<ÇÄ‹ LÃ }ðíT>’ƒ 

›Ã•[¨<U:: 
 

፴፩. ¾ÉMÉM“ ¾p_ u<É•‹ ¾Y^ ²S” 

     ¾ÉMÉM“ ¾p_� u<É•‹ ¾Y^ ²S” ¾p 

_ Te}“ÑÉ Y^­‹ SÖ“kn†¨< ue 

ƒ]”Ó ¢T>‚ Ÿ}[ÒÑÖ“ "u=’@¬ c=¨e” 

¾T>Áun  ÃJ“M:: 
 

፴፪. Å”u< ¾T>ì“uƒ Ñ>²? 

 ÃI Å”w u›Ç=e ›uv Ÿ}T ›e}ÇÅ` "u=’@ 

ŸìÅkuƒ k” ËUa ¾ì“ ÃJ“M:: 

                           

›Ç=e ›uv 

IÇ`  k” g= ¯.U 

Ÿ<T ÅSpd 

¾›Ç=e ›uv Ÿ}T Ÿ”+v 

 

PART SEVEN 

MISCELLANEOUS PROVISIONS 
 

27.  Amendment of Regulation  

      The cabinet of the Addis Ababa City Government 

may revise or amend this Regulation. 

 

28.  Power to Issue Directive 

The Bureau of Capacity Building or Civil Service 

Commission as necessary may issue   directives to 

implement this Regulation. The civil service 

Commission shall have responsibility to implement 

this Regulation.  
 

 

29. Duty to Cooperate  

Any civil servant of the City Government shall have 

a duty to cooperate for the implementation of this 

Regulation.   

 
 

30. Inapplicable laws  

No regulation, directive or practice inconsistent 

with this Regulation shall have effect on the matters 

covered by this Regulation.    

 

31. Work Period of Redeployment and Grievance 

Appeal team   

The work period of redeployment and grievance 

hearing team shall be completed upon the approval 

of the stirring committee and upon determination by 

the cabinet of Addis Ababa city government. 
 

32. Effective Date  

 This Regulation shall come in to force as of upon 

approval by the cabinet of Addis Ababa City 

Government.  

Done at Addis Ababa 

On this 4
th

 December, 2008 

Kuma Demeksa 

Mayor of Addis Ababa City 
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