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Regulation No. 19 /2009

The Addis Ababa City Government
Cultural and Tourism Service Providers

Licensing and Registration Regulation
Whereas, it is found necessary to organize
film, theatre, music, art, literature and similar
products of art in a way they contribute
towards development, peace, building good
governance, and image building with the view
of caring and preserving the culture and
language of the Nations, Nationalities and

People in the City.

Whereas, it is necessary to support and

control institutions, individuals and
professionals involved in cultural and tourism
service sector to perform their activities in

accordance with laws of the country;
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Whereas, it is found necessary to issue a
regulation that enables hotels, pensions,
restaurants, guest houses and other similar
service  rendering  institutions,  hosting
domestic as well as foreign tourists, render
quality service and regulating the issue of
professional license for those involving in the
sector;

Whereas, it is believed to direct, based on
law, service rendering institutions involved in
tourism, hotel, videographer, beauty contest
and other sectors of art with the view to
control copy right violation;

Now, therefore, in accordance with sub-
article /1/ [t/ of Article 23 of the Revised
Charter of the Addis Ababa City Government
Proclamation No. 361/2003 the City Cabinet

has issued these regulations as follows.

PART ONE
General

1. Short title

This regulation may be cited as "The Addis
Ababa City Government Cultural and Tourism
Service Providers Licensing and Registration
Regulation N0.19/2009".

2. Definition
In these Regulations, unless the context

requires otherwise:
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1. ""City"" means the Addis Ababa City.
2. "Government' means the Addis Ababa

City Government.

3. ""Bureau’ means the Culture and Tourism
Bureau of Addis Ababa City Government.

4. ""Proclamation’ means Proclamation No.
15/2009 of the Addis Ababa City
Government.

5. ""Office™ means the Office of Culture and
Tourism of Sub-city.

6. " Tourist service rendering institution™
means one who, having lawful and valid
trade license and professional license

rendering services for tourists including

travel agents, tour operators, individual
tour operators,

vehicle hiring, hotels,

restaurants, handicrafts and souvenir
shops, museums, galleries, night clubs,
guest houses, recreational centers, and
generally institution that render services

for tourists entering to the City.

7. "Hotel™ means an organization that
renders services of bedroom, food, drink,

and recreation where necessary.

8.""Motel" means an organization which is
established out of city to render service of
fuel distribution, garage and hotel together
with parking space for all types of
vehicles, situated on the side of a highway.
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9."'Gust house™ means a house rented for
guests with full household furniture and
containing family room, bedroom, kitchen,
and bathroom without catering and food

service.

10.""Pension™ means an organization which
provide bedroom and breakfast service for

customers.

11.""Restaurant’ means an organization that
provides food and drink service to
customers having sufficient and complete
feeding space.

12.""Night club  service™ means an

organization which provides cultural or

modern dance accompanied by DJ,

orchestra or band, serving light food,

Alcoholic or soft drinks for the customers.

13."Tourist taxi service' means an
institution or individual who rents taxi
along with its driver for tourists on

payment of service charge.

14.""Hotel and tourism training institution™

means an institution that  trains
professionals in the hotel and tourism
sector.

15." Hotel and tourism consultant™ means
an institution having professionals with
adequate knowledge of hotel and tourism
and renders consultancy service in the

field.
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less than twenty four hours or not more
than one year, from his permanent place of

residence or country for any reason.

7. «alPNE SCE» TIAT  CanNirk 17."Tour operator' means an organization
APt ONF@®-  OAoo-PL2F  (lovH that coordinates or organizes travel,
AVIC o0 0L9° A UIC NPT transports for tour, and operates tour for
TR PULLeHDE: PULLPGE AG L domestic or foreign tourists being
TTE POLEAFNG POLLNNT LCRT supported by professionals who are
- acquainted with touring.

IT.«@F Oohby TINT VIR O 126 18.""Travel agent means an organization
LI KRG Pap-f LPe TINLE  PCAD that has secured lawful trade and
AABACG FFICT 001G A professional license and communicates

N e - transporters and travelers, facilitates
S E e S FoLeaw T Aq conditions on behalf of the traveler, and
PESOETT 188 oo PPAST  Nov@hin executes matters related to tourists through
PILLNLARI® LCET - contract and representation.

T, «200N ANy 290 A200F QA®- 19."Tour guide™ means an individual
FE9° WAPE EINETT L avHEg? trained in accredited institution and

acquired professional license to provide
tour operating service for tourists in
museum or other tourist destinies.
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#. «PEENT aPhS hhé-Py» TINT NoofNF 20."Tourist vehicle hirer™ means an
PO MLI® Pa>Y T TYavAAT 398 14 institution or individual that hires vehicle
MATIME T A8 aoh GO for tourists on contract basis with or

g AT T without driver, but has not involved in
0yt ke bl ORI formal public or goods transporting trade
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TNt OHALR PNRC NBLAN T7 AR a firm that sale various cultural items,
AL QWAP PAS Nd- MMAT AG AR handcraft products, gift items, and art of
AR PPCA  PCHR PaMITA P LT the Nations and Nationalities.
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22. ""Promotion service™ means doing the
activity of advertising for works done by
other persons or institutions in the field of
arts or hotel and tourism, art products,
tour service rendering, or tourist
attractions.

23."Art"™ means a profession that includes
various activities such as music, dance,
literature, theater, art, sculpture, film,
fashion show, beauty contest, photography
and other related fields.

24."Art and culture center’™ means an
institution organized to perform various
activities of arts, cultural shows, and
workshops and trainings related to
culture.

25 "Film rating" means a procedure by
which standard and rate is set for a country
film, produced domestically or abroad, the
content and technical competence being
examined by professional before release in

any way for public vision.

26. "Film production”™ means producing

fictional or documentary film.

27. ""Theatre production™ means producing

stage, radio or television theatre.

28. ""Music band' means a music institution

which  performs  music  employing

musicians and owning musical

instruments.
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29.""Dance team" means team of professionals
performing cultural or modern dance or
distribute his work for the public in theater
and cinema hall through DVD, VCD and other
electronic publications.

30."Film importer and distributor' means

an individual or institution involved in the
activity of distributing films which are
imported or produced within the country.
31. ""License to show film or theater' means
license issued by the Bureau, for a person
who is holding professional license in the
field and has accomplished a film or
theater to show by DVD, VCD or any

electronics device.

32."Preliminary examination® means an activity
of examining the artistic competence, strength
the by

professionals, based on the set professional

and drawback of institution,

standards.

33.""Painting and art gallery" means permanent
place where exhibition of art and painting is

available for show and sale.

34."Painting and art studio™ means the
place where the painter carries out his

painting activity.

35. "Music recording studio™ means a place,
which is organized with instruments and
professionals, where a standard music or film
organized by sound and picture is recorded

CD,

and produced

DVD,VHS or other electronic device.

through  cassette,
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36. "Fashion show and beauty contest™
means promoting the cultural and modern
clothes, hair styles, and other related
activities or contest among professionals

and beautiful involved in the sector.

37." Production or distribution of Audio-
video™ means producing, by entering into
contract with the owner of music, films,
music clips and other similar products on
VCD, DVD and VHS, or distributing the

same from legal producers.

38." Registration of profession™ means the
registration of a person who is working in
the field of cultural activities or tourist
service delivery or one who is interested
and seeking recognition to involve in same
activity.

3. Scope of Application

These regulations shall be applicable on
the art and other culture and tourism
service  rendering individuals  or
institutions in  Addis Ababa City
Government.

4. Gender Reference

Unless the context requires otherwise,
provisions of these regulations set out in
the masculine gender shall also apply to

the feminine gender.
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5. Obijective
Obijective of these regulations shall be:

1. To provide professional support to enable
the art, other cultural fields and tourist
service rendering in the City to render
professionally in standardized service,
considering the objective realities;

2. To prevent cultural and artistic products that
entail negative impact on the physical,
psychological, and human dignity of the
youth and activities of tourist service that
distort positive image of cultural values of

the society;

3 To provide meaningful contribution in respect of
strengthening the art, other cultural and tourist
service rendering institutions and professionals
of the City, fighting unemployment and

poverty and maintaining good governance;

4. To strengthen institutions that offer training
in the fields of hotel, tourism and art as well
as art related fields and enable them produce
competent professionals; and

5. To force those persons who are involved in
illegal editing, copying and distributing
inventions without permission of the owner
to follow the legal procedure and to take
legal measures on those not willing to
follow the legal procedure, in cooperation

with appropriate organs.
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Pov-@ 4P PTLANF@  AIAINT (6h, Professional License:

£ Pt G- _ o _
5. VLA The service rendering institutions that acquire
Z. PEA professional license shall be the following:

E. 10 va-n 1. Hotel

0. T 2. Motel

& Girhert 3. Guest house

% k4O Jah. WA 4. Pension

L. PULAG E6HI° heT0é

5. Restaurant

. a0 SCe ] ] )

N 6. Tourist taxi service

b, ¢10 ohA )

T PN A 7. Hotel and tourism consultant

18, k0T oo S hné-L 8. Tour operator

T€.002 TONG P10 NLhT 6P PF ovfion, 9. Tour agent

IE. e9CT°N07 WIAN-T 10. Tour guide

10, LOVAG P01 TON 270hH 11. Tourist car rent

Ty

. 82

PLAI® TTCSNNT
ChaC ICSNNT
. Yool & O3
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. Handicraft and souvenir shop
. Promotion service
. Cultural and art center

. Dick Joker

=
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Ih. PaQuAG 010N A%7hé 16. Film production
A POAT DRSS 17. Theater production
4. aoiLPF” 18. Music band
€. e9°N NN AIADNT
. 19. Culture and art consultant
AL PRITON TN _ _
R6. PECUI® O 20. Film Studio
i 21. Museum
RZ. Otooet iaht club .
A% PR (-8 22. Nignht club service
R9. PLAT® ANIOELS ANd4.0. 23. Art Promotion
RE. PONG PCY PCO DN 24. Tourism promotion
AD. /700G PC1 PCO NESS 25. Library
26. Dance team
27. Film importer and distributor

N
oo

. Painting and art gallery

N
(o]

. Painting and art studio
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30. Music recording studio

31. Fashion show and beauty contest institution

32. Cinema hall
33. Theatre service

34. Renter or musical instruments

35. Audio-visual printer or distributor

7. Power to Issue Professional License

1.

2.

3.

The Bureau or the department which is
established under the Bureau shall have
power to issue professional license to

cultural and tourism service providers.

For films which will exhibit or
distribute for the public with in Addis
Ababa, the bureau has a mandate to
rate and give exhibiting or distribution
license.

For theaters which will exhibit for the
public with in Addis Ababa, The bureau

has a mandate to give exhibiting license.

4. The Bureau shall issue professional

license:

a. Upon the submission of accreditation
evidenced by the government office
relevant to the field and document
endorsed by the applicant.

b. where the applicant fulfills all duties
stated in these regulations and

directive issued for implementation

of these regulations.
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5. As regards training institutions involved in
hotel and tourism, videographer, beauty
salon and other fields of art the bureau shall
issue work license while the Technical and
Vocational Education and Training Agency
shall issue certificate of professional
competence upon joint evaluation of the
institution.

8. _Reqistration in Professional Registry

Those to be registered in professional
shall be:
a. Professionals involved in the art field:;

registry

b. Professionals involved in the field of
hotel and tourism;

c. Art and cultural clubs.

9. Application for Registration
The applicant, in order to be registered,

shall submit all credentials relevant to
the profession which he applies to get
professional license, being attached with

the application form.
10._Decision on the Application
1. The Bureau or the sub city office shall
issue certificate of registration where
the application is found fit, upon

payment of appropriate service fee.

2. Where the application is found not
acceptable, it shall notify to the
applicant the reasons for not admitting.
11. Service Charge
The service charge on application or issue
of professional license shall be as per the

schedule annexed to these regulations.
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12.

1.

2.

13.

Prohibited Acts, Penalties and Appeal

Prohibited Acts

It shall be prohibited to carry out their
activity, without registration and license,
for the institutions and professionals that
are stated in these regulations and
directive issued by the Bureau.

The bureau shall have power to give
professional license, control the standards
of institutions that render tourism service,
register and supervise those  service
rendering  institutions on culture and
tourism in accordance with the article 8
No. 15/2009. It

is prohibited to perform any activity

/9/-14/ of proclamation

without permission in accordance with the

requirement stated in this regulation.

Penalty

Any service rendering institution or
individual shall be duty bound to be
registered and hold license fulfilling the
obligations stated in these regulations and
directive issued by the Bureau. Any
service rendering institution or individual
that is found carrying out its activity
without acquiring license shall be given the
first notice to be registered and to acquire
license. Where the license is not secured 15
(Fifteen) days after the notice, penalty of
500.00 (five hundred) Birr shall be

imposed.
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2. Persons who have not renewed their
professional license within the time limit shall
face the following penalties:

a. One who has not renewed until

six
months shall be penalized 50.00 (fifty)
Birr;

b. one who has not renewed from six
months until one year shall be penalized
100.00 Birr (one hundred) Birr;

c. One who has not renewed from one year
until two years shall
200.00 (two hundred) Birr;

d. One whose license is not renewed for a

be penalized

period more than two years shall be
cancelled.

3. A person whose institution is sealed for
not getting license after being penalized
in accordance with Article 13(1) of
these regulations and who is found
carrying out his activity by unsealing the
institution illegally shall be penalized
with 5000.00 (five thousand) Birr and
reasonable imprisonment.

4. Any institution or person who committed
one or more of the faults that are stated
(1)-(3) of this

Avrticle, without following any special

under sub-articles

procedure, shall pay the fine soon with

legal receipt.

5. If a person or institution is not willing or
unable to discharge the fine for the
committed fault  according to these

regulations, he shall be penalized by the

Kebele social court upon institution of a

case, taking the gravity of the fault into

consideration.
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6. Any person or agent who is aggrieved
by the decision or the measures taken
against them by the inspectors may
lodge his grievance before the
competent court within 3 (three)
working days.

7. Any person who enforces or is assigned

to enforce this law shall have an

obligation concerning the
implementation of the penalties
provided under (1)-(3) of this article

being an integral part of this regulation.

8. Any person or agent who deliberately
violates the rights recognized or the
prohibited acts by these regulations shall
be punished in accordance with Article
36 of the Copyright and Neighboring
Rights Protection Proclamation No.
410/96 and other relevant laws.

9. The criminal sanction imposed in
accordance with sub-article (8) of this
Article shall not prevent power of the
Bureau to take further administrative
measures on recidivist, in addition to the

penalties stated above.
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14. Disciplinary Measures on Civil Servants

Implementing these Requlations

1. Any employee who committed defects

while performing his activities shall, in
addition to the liability provided by the
Civil Code, Criminal Code, and the
Civil

accordance with the directive issued by

Service Law, is liable in
the Bureau for the implementation of
these regulations.
. The punishment imposed due to
disciplinary defects or other fault may
be executed without waiting for or

following the decision of a court.

15 Appeal Procedures
1. Any person or agent who is aggrieved

by the decision on the request for
professional license or registration, in
accordance with Articles 7 to 10 of
these regulations, may lodge grievance

to the manager of the office.

2. The decision of the general manager of

the office shall be final.

3. Notwithstanding the provision of sub-

article (2) of this Article, a person or an
agent aggrieved by the decision of the
office shall have the right to bring

action before competent court.
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to cooperate in respecting and enforcing

these regulations.

. Inapplicable Laws

No regulations, directive or customary
practice that is inconsistent with these
regulations shall have any effect with

respect to matters provided in these

regulations.
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18. Power to issue directive
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The Bureau of Culture and Tourism of
Addis Ababa City may issue directive to

implement these regulations.

19. Effective date

This Regulation shall enter in to force as of
June 4/20009.

Done at Addis Ababa
This 4 ™ Day of June 2009

Kuma Demeksa
Mayor of Addis Ababa City
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Annex A

Schedule of service fee at issue or renewal of professional license

and at the time of registry of professionals

S.N Amount of
0 Name of Service Provider Fee
1 | Star hotel 500.00
2 | Hotel not rated 300.00
3 | Cultural restaurant 300.00
4 | Restaurant not cultural 300.00
5 Motel 500.00
6 | Pension 400.00
7 | Guest house 500.00
8 | Hotel and tourism consultant 500.00
9 | Tour operator 500.00
10 | Travel agent 300.00
11 | Individual tour operator 100.00
12 | Tourist vehicle hirer 300.00
13 | Tourist tax service 200.00
14 | Night club service 300.00
15 | Seller of handicraft and souvenir 200.00
16 | Promoter of theatre, music, art, literature or tourism promotion 200.00
17 | Art promoter 300.00
18 | Culture and art center 500.00
19 | Theatre producer 300.00
20 | Film producer 400.00
21 | Film importer and distributor 500.00
22 | Dance team 200.00
23 | Hirer of musical instruments 200.00
24 | Art and design studio 200.00
25 | Artgallery 200.00




10

)
=
ol

&0 192 UM &TC T8 70T L +7 g8 2.9

Addis Negari No.19 4™ June 2009 Page

208

S.N Amount of
0 Name of Service Provider Fee
26 | Music recording studio 300.00
27 | Audio video recorder or distributor 300.00
28 | Fashion show and beauty contest 300.00
29 | Cinema hall 500.00
30 | Theatre hall 500.00
31 | Culture consultant 250.00
32 | Art consultant 250.00
33 | Rent of film studio 200.00
34 | Library service 200.00
35 | Mini cultural band 200.00
36 | Medium cultural band 200.00
37 | Generalist cultural band 200.00
38 | Mini modern band 200.00
39 | Medium modern band 200.00
40 | Generalist modern band 200.00
41 | Abstract music modern band 200.00
42 | Jazz modern band 200.00
43 | Higher art and design gallery 400.00
44 | DJ 200.00
45 | Museum 300.00
46 | Tourism promotion 200.00
47 | Renter of musical instrument 200.00
48 | Registration and recognition of clubs 50.00
49 | Sale and rental of audio-video products 100.00
50 | Registration of professionals 50.00
51 | All renewal servicies 50.00




